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(COMMUNICATIONS) 

T I T L E :  INFORMATION FOR TELEPHONE HANDSETS 

1. EFFECTIVITY 

A. This Service Information Letter is applicable for holders of the following Component 
aintenance Manuals and/or users of the listed Handset Series: 

 MANUAL ATA REF NOMENCLATURE SERIES A/C PROGRAM 

 CMM 23-44-01 HANDSET 750T2112-X A300, A310, F50, F100; 
ATR 72, ATR 42, etc. 

 CMM 23-44-02 HANDSET 89-01-X-16 A300, A310, F50, F100; 
ATR 72, ATR 42, Dash8 

 CMM 23-73-01 HANDSET 89-01-07XXX A318, A319, A320, A321 

   89-01-27XXX A330, A340, 

 CMM 23-73-03 HANDSET 89-01-X-18 Dash 8-Q400 

 CMM 23-73-04 HANDSET 89-01-17XXX A330, A340, A340-500 
A340-600 

 CMM 23-73-05 HANDSET 89-01-X-12 no specific 

Table 1 

2. REASON 

To optimize the handling of the Handset and to minimize problems with broken housings, over 
stretched cords and/or low level announcements. 
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3. DESCRIPTION 

A. HANDLING OF THE HANDSET'S MICROPHONE 

Use the Handset like a normal telephone handset refer Fig. 1. 

 
 

Correct Handling of the Handset 
Figure 1 

CAUTION: IF THE HANDSET IS HELD UPSIDE-DOWN DURING ANNOUNCEMENTS, YOU 
ARE SPEAKING INTO THE LEAST SENSITIVE SIDE OF THE MICROPHONE. 

THIS REDUCES THE OUTPUT LEVEL AND NEGATES THE NOISE-CANCELLING 
FEATURE. 

THE RESULT IS THAT THE ANNOUNCEMENT BECOMES DIFFICULT, IF NOT 
IMPOSSIBLE, TO UNDERSTAND. 
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B. HANDLING OF THE HANDSET'S CORD (refer Fig. 2 + 3) 

Take care that the distance between the Handset and Support Bracket is no more than about 
2 meters (80 inches). This is what the CMM specifies. 

approx. 2 meter or 80 inch

Support Bracket or Station

 

Handling of the Handset 
Figure 2 

approx. 4 m

 
Example of Cabin Layout 

Figure 3 

CAUTION: DO NOT STRETCH THE HANDSET CORD TO MORE THAN 2 METER'S LENGTH. 

DOING SO WILL LIKELY DAMAGE THE CORD SUPPORTS AT EITHER END AND 
CAN ALSO OVER-STRETCH THE CORD ITSELF. 

BOTH COULD LEAD TO A NON-FUNCTIONING HANDSET. 
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C. HANDLING OF THE SUPPORT BRACKET (refer Fig. 4) 

To fix the handset on the support bracket as well, place the handset on the support bracket 
and push gently to "click" it ito place. Although it may still become dislodged if bumped hard, 
it should stay in place through most aircraft motions and minor impacts. 

LOCKING HOOKS
take care to the "click"

 

Fix the handset on the support bracket 
Fig. 4 

CAUTION: FAILURE TO "CLICK" THE HANDSET INTO PLACE ALLOWS IT TO FALL TO THE 
CABIN FLOOR AND BECOME DAMAGED. 

4. PUBLICATIONS AFFECTED 

Refer to Table 1, page 1 of this Service Information Letter 

5. ORDER INFORMATION 

NONE 


