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1. EFFECTIVITY

A. This Service Information Letter is applicable for holders of the following Component
Maintenance Manuals and/or users of the listed Handset Series:

MANUAL ATA REF| NOMENCLATURE SERIES A/C PROGRAM
CMM 23-44-02 HANDSET AND 89-01-(X)-16 |A300, A310, F50, F100,
SUPPORT BRACKET | 98-01-(X)-17 |ATR 72, ATR 42, DASH8
CMM 23-73-01 HANDSET 89-01-07XXX [A318, A319, A320, A321,
A330, A340
ACMM 23-73-02 | SUPPORT BRACKET | 98-01-079XX | A318, A319, A320, A321,
A330, A340
CMM 23-73-03 HANDSET AND 89-01-(X)-18 | DASH 8-Q400
SUPPORT BRACKET | 98-01-(X)-18
CMM 23-73-04 HANDSET 89-01-17XXX [ A330, A340, A340-500
A340-600
CMM 23-73-05 HANDSET 89-01-X-12 |NO SPECIFIC
CMM 23-73-06 HANDSET 89-01-27XXX | A330, A340,
Table 1

2. REASON

Operator had reported that the fixing screws of Handsets and Brackets as shown in Figure 1 could
be loose.
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Reason for Revision:

The use of fluid screw retention during maintenance can be problematical, because it may drip on
the carpet.

The dosage of the adhesive loctite 243 is critical. While applying too much of it, the plastic material
may show stress cracks. Therefore another method of screw retention was looked for.

3. DESCRIPTION

A. INSPECTION

Make an inspection of the Handsets and Support Brackets inside the aircraft. Take care
that the screws as shown in Fig. 1 are

the correct ones
not loose

not lost
B. LOOSE SCREWS (refer Fig. 1)
(1) Incase of loose screws remove the screws and the washer.

(2) Replace the washers of support bracket (40) by spring washers (70),
and replace the washers of handset (60) by spring washers (80).

Replace washers (40) by spring washers (70) twice at the support bracket

Before

Replace washers (60) by spring washers (80) twice at the handset

50
After @ 6$.\iBef0re

10 Support Bracket

20 Handset

Fig. 1
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(3) Torque down the screws (30, 50) with the spring washers (60 and 80) to the items

(10, 20), recommended clamping torque 0,5 until 1Nm.

WRONG OR LOST SCREWS (refer Fig. 1)

(1) Remove wrong screws and the washers (40, 60) from the housing

(2) Refer Table 2.
Install the applicable screws (30 for bracket and 50 for handset) with the spring
washers (70 for bracket and 80 for handset) to the items (10, 20), recommended
clamping torque 0,5 until INm.

Posin Fig1l| Old PNR New PNR NOMENCLATURE PRICE (*) | LEADTIME
(USD)
30 16-10-90004 SCREW SET See PL | 30 DAYS
50 16-10-90003 SCREW SET 30 DAYS
70 16-18-90005 |16-17-90038 | SPRING WASHER SET 30 DAYS
(ITEM 40)
80 16-18-90004 (16-17-90037 | SPRING WASHER SET 30 DAYS
(ITEM 60)
*) Refer to applicable Price List (PL)
Table 2
D. MATERIAL
MATERIAL SPECIFICATION SOURCE
SPRING WASHER 16-17-90037 HOLMBERG GMBH & CO:KG
SPRING WASHER 16-17-90038 HOLMBERG GMBH & CO:KG
Table 3

PUBLICATIONS AFFECTED

Refer to Table 1, page 1 of this Service Information Letter.

ORDER INFORMATION

NONE
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