
 
SERVICE INFORMATION LETTER 

DATE: SEP 28/2006 SIL NO.: 750-23-01 
REV.: 4 Page 1 of 5 

HOLMBERG GMBH & CO. KG 

Ohlauer Straße 5-11 
D-10999 Berlin 
Telephone: +49-30-617 80 - 0 
Telefax: +49-30-618 80 - 200 
e-mail: info@holmco.de 

FSCM: D 9240 

First Issue: Aug 12/1998 
ATA SYSTEM: 23 

(COMMUNICATIONS) 

T I T L E :  REPLACEMENT OF HANDSET SERIES 750T2112XX 
�� NEW HANDSET SERIES 89-01-XXXXX-16 
�� REPLACEMENT OF CRADLE SERIES 750TXX 
�� NEW SUPPORT BRACKET SERIES 98-01-XXXXX-17 

1. EFFECTIVITY 

A. This Service Information Letter (SIL) will be applicable to all user of handsets series 
750T2112XX and Cradles Series 750TXX. 

B. This SIL describes the ending of mass production of the Handset and Cradle Series 
750...and the new parts for replacement. 

C. This SIL describes the procedures for spares and alternate PNRs. 

2. REASON 

A. The housings of the handset series 750T2112XX and the cradles series 750TXX has been 
manufactured by a subcontractor. Because of worn-out tools the production of these parts 
has been stopped by end of 2000. 

B. The production of handsets has been stopped after Dec 31/2000. 

(1) The "production has been stopped" means, that neither handsets nor cradles of series 
750 will be delivered to an A/C manufacturer after Dec 31/2000 to be installed inside a 
NEW aircraft. 

(2) The "production has been stopped" means also, that for the next 4 years (10 years 
after Dec 31/2000) for the above items spares parts will be available. 

3. DESCRIPTION 

A. INTERCHANGEABILITY AND INTERMIXABILITY (refer Table 1) 

(1) For new A/Cs the manufacturer offers a new Handset Series refer RTCA DO-214 
which will be used to replace the old 750th in form, fit and function. 
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(2) For a retrofit the manufacturer offers a new Handset Series refer RTCA DO-170 which 

could be used in parallel operation with handsets of series 750th refer ARINC 538B. 

(3) Retrofit of A/Cs with the new items: 

(a) To eliminate the risk of an installed item with no services after the next 4 years, 
operator shall be retrofit the A/Cs with the new items. 

(b) On request the manufacturer together with the operator works out a detailed 
agreement and plan with delivery dates, prices and other conditions to retrofit 
the fleet of the operator. 

(c) For the installation of two different handset types in the same aircraft area (both 
handsets connected to the same VU) the following table shows the 
intermixability: 
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750T2112X YES YES YES YES NO NO NO 

89-01-12153-16 YES YES YES YES NO NO NO 

89-01-12154-16 YES YES YES YES NO NO NO 

89-01-12155-16 YES YES YES YES NO NO NO 

89-01-09369-16 NO NO NO NO YES YES YES 

89-01-09370-16 NO NO NO NO YES YES YES 

89-01-09372-16 NO NO NO NO YES YES YES 

Parallel operation refer ARINC 538B 
Table 1 

NOTE: Installation of different handset types in the same aircraft is not a problem as long as not 
two non intermixable handsets are installed in the same area. 
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C. CROSS REFERENCE 

Table 2 and 3 shows the cross reference of the items: 

NEW P/N RTCA OLD P/N COLOUR 

89-01-09369-16 DO-214 750T2112-1 DARK SAND 

89-01-12153-16 DO-170 (89-02-05843) (DA 3.4) 

89-01-09370-16 DO-214 750T2112-2 BLACK 

89-01-12154-16 DO-170 (89-02-05844) (DA 11.1) 

89-01-09372-16 DO-214 750T2112-8 PEPPERDUST 

89-01-12155-16 DO-170 (89-02-06479) (DA 2.10) 

Handset cross reference list 
Table 2 

NEW P/N OLD P/N COLOUR 

98-01-09373-17 750T22 
(98-02-06087) 

DARK SAND 
(DA 3.4) 

98-01-09374-17 750T20 
(98-02-05845) 

BLACK 
(DA 11.1) 

98-01-09377-17 N/A PEPPERDUST 
(DA 2.10) 

Support bracket/Cradle cross reference list 
Table 3 
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C. TECHNICAL DATA (refer Fig. 1) 

(1) Handset Series 89-01-(X)-16 and Support Bracket Series 98-01-(X)-17 are in Form, Fit 
and Function interchangeable to the old items. The outline dimension are decreased 
refer CMM 23-44-02. 

(2) The Support Brackets 98-01-(X)-17 will be use the same fixing holes as for the Cradles 
750TXX (refer CMM 23-44-02). 

HOLMBERG GMBH & CO.KG D 9240

P/N: 89-01-XXXXX-16
S/N: XXXXXX
DATE: ABC/XXXX

10.919/...  JTSO

INSPECT

Amendt.: JTSO-C57a / C58aYY

HOLMBERG GMBH & CO.KG D 9240

P/N: 98-01-XXXXX-17
S/N: XXXXXX
DATE: ABC/XXXX

10.919/...  JTSO

INSPECT

Amendt.: JTSO-C57a / C58aYY

 

Handset Assy with Support Bracket 
Figure 1 
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(3) Figure 2 shows the electrical diagram of the items: 
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Electrical wiring 
Figure 2 

(4) To fulfill the requirement "Parallel Operation" of ARINC 538B the handsets of series 
89-01 have different output resistance refer Table 4. 

PNR OUTPUT RESISTANCE RTCA 
750T2112-1 
750T2112-2 
750T2112-8 

approx. 150 ohm DO-170 

89-01-12153-16 
89-01-12154-16 
89-01-12155-16 

150 ohm + 20% DO-170 
ARINC 538B 

89-01-09369-16 
89-01-09370-16 
89-01-09372-16 

approx. 4 ohm DO-214 

Handset's output resistance 
Table 4. 

4. PUBLICATIONS AFFECTED 

A. The Component Maintenance Manual (CMM) ATA Ref. No. 23-44-02 contains all information 
of the Handset Series 89-01-(X)-16 and the Support Bracket Series 98-01-(X)-17. 

B. On request the CMM could be send as pdf-file free of charge to any operator for information. 

C. See also VSB 89-23-12 for FOC retrofit campaign and prices for new parts. 

5. ORDER INFORMATION 

NONE 


