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HOLMBERG GMBH & CO. KG

Ohlauer Straße 5-11
D-10999 Berlin
Telephone: +49-30-617 80 - 0
Telefax: +49-30-618 40 94

FSCM: D 9240
ATA SYSTEM: 23

(COMMUNICATIONS)

T I T L E : HANDSET PNR 89-01-09749-18 �� LOCKING FUNCTION ��
MODIFY LOCKING SPRING AND LOCKING BUTTON TO
IMPROVE RELILIABILITY

1. PLANNING INFORMATION

A. EFFECTIVITY

(1) This Service Bulletin (VSB) is applicable to all Handset with
PNR 89-01-09749-18 without an amendment (AMDT) mark.

(2) Spares

REPLACEMENT KIT PNR 33-03-00026

The replacement kit is composed of :

LOCKING SPRING PNR 17-12-90004, AMDT A
LOCKING BUTTON PNR 24-11-90140, AMDT A
TUBE (*) PNR 32-10-90112
IDENTIFICATION PNR 29-10-00878
PLATE

(*) The Tube is a new part!

B. CONCURRENT REQUIREMENTS

None

C. DESCRIPTION

(1) Operators have reported a high number of defects.

(2) Investigations and lifetime test have shown, that the cause of the defects is
the LOCKING SPRING (item 340).
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(3) This Service Bulletin describes the replacement of the LOCKING SPRING
together with the modified locking button.

D. DESRIPTION

(1) Item 340 is the LOCKING SPRING with PNR 17-12-90004.
(Refer CMM 23-73-03 IPL Fig. 1)

(2) Accomplishment of this Service Bulletin consist of:

(a) Removing of the dialing cover (item 320)
(b) Replacing of the spring (item 340)
(c) Installation of the dialing cover (item 320)
(d) Testing

E. COMPLIANCE

Recommended

F. APPROVAL

This Service Bulletin contains no modification information that revises the
approved configuration and therefore does not required governmental or other
regulatory agency approval.

G. MANPOWER

This Service Bulletin may be accomplished in approx. 15 minutes.

H. WEIGHT AND BALANCE

None

J. ELECTRICAL LOAD DATA

None

K. SOFTWARE ACCOMPLISHMENT SUMMARY

None

L. REFERENCES

Component Maintenance Manual 23-73-03.

M. PUBLICATIONS AFFECTED

Component Maintenance Manual 23-73-03.



S E R V I C E  B U L L E T I N

Date: Jun 23/2003 SB-No: 89-23-06
Page 3 of 6

N. INTERCHANGEABILITY AND INTERMIXABILITY OF PARTS

N/A

2. MATERIAL INFORMATION

A. MATERIAL PRICE AND AVAILABILITY

Not applicable

B. INDUSTRY SUPPORT INFORMATION

Not applicable

C. MATERIAL NECESSARY FOR EACH COMPONENT

REFERENCE NAME

LOCTITE 480 ADHESIVE

TABLE 1

D. MATERIAL NECESSARY FOR EACH SPARE

none

E. RE-IDENTIFIED PARTS

Parts to be re-identified by operator:

DESIGNATION POST SB 89-23-06 PRE SB 89-23-06

PNR AMDT PNR AMDT

SPRING, LOCKING 17-12-90004 A 17-12-90004 ---

BUTTON, LOCKING 24-11-90140 A 24-11-90140 ---

HANDSET 89-01-11652-18 --- 89-01-09749-18 ---

89-01-09749-18 A

TABLE 2

F. TOOLING PRICE AND AVAILABILITY

Not applicable
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3. ACCOMPLISHMENT INSTRUCTIONS

A. MODIFICATION (refer to Fig. 1)

(1) Disassembly ( according CMM 23-73-03)

(a) Remove the screws (310) and the dialing cover (320) from the housing
(350) with the dismantle tool as shown in Fig. 2.

(b) Remove the locking button (330) and the locking spring (340) from the
housing (350).

Removing of Cover
Figure 2

(2) Installation of the new Locking Spring

a) Install the spring (340) and than the tube (345) according Fig. 3, step 1.
Be care that both ends of the spring shows upwards.

b) Put a small drop of adhesive (Table 2) to the top of the tube.

c) Put the locking button (330) in the correct position to the handset's
housing (350) according Fig. 3, step 2.

d) Use a small screwdriver to move both ends of the spring (340) in to the
notch of the locking button (330). See Fig. 3, step 3.
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e) Hold the locking button (330) with one finger through the hole of the
cover (320) in position and install the cover (320) carefully to the
housing (350).

f) Lock the cover (320) with the screws (310).

Spring's end

Notch

STEP 1 STEP 2 STEP 3

Tube (345)Spring (340)

drop of adhesive

Installation of the spring
Fig. 3

(3) Identification

(a) Replace the IDENTIFICATION PLATE to the plate you will find in the
REPLACEMENT KIT. On this new plate the PNR field is fulfilled with the
new PNR 89-01-11652-18. The field reserved for the SER and/or the
manufacturing date is blank.

(b) Alternate to the above procedure (3a) you could mark the AMDT field of
the existing plate with an "A". Use a small waterproofed pencil.

B. TEST
Check the locking button of free movement.

Do a full functional test as specified in section TEST and FAULT ISOLATION of

the CMM 23-73-03 after you have finished the Assembly procedure.


