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HOLMBERG GMBH & CO. KG

Ohlauer Strasse 5-11
D-10999 Berlin
Telephone: +49-30-617 80 - 0
Telefax: +49-30-618 80 - 200
e-mail: info@holmco.de
FSCM: D 9240

ATA SYSTEM: 23

TITLE: INTRODUCTION OF TYPE CHANGING FOR HANDSET KEYLAYOUTS
SERIES 89-01-07XXX

1. PLANNING INFORMATION

A. EFFECTIVITY

(1) This Service Bulletin describes the replacement of dial key buttons to change the inscription
type of the Handset series 89-01-07XXX with standard keyboard. (PNR numeral 5 have a "0"
for standard keyboard)

(2) Spares: All dial key buttons and the identification plate refer the applicable CMM.

(3) Inscription types of the handsets will be recorded in the applicable CMM refer to HOLMCO
Part Number System of series 89-01-07XXX.

8 9 - 0 1 - X 7 X X X

The last numeral define the color type

Numeral 7 and 8 define the Dial Key Inscriptions

Numeral 6 defined the A/C program

Numeral 5 defined illuminated keyboard or standard

Numeral 3 and 4 shows the series

The first two numeral defined a handset

B. CONCURRENT REQUIREMENTS

NONE

C. REASON

(1) Operators reported, that under certain circumstances a changing of the Handset type will be
helpful.
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D. DESCRIPTION

(1) The design of the handset makes it very easy to replace dial key buttons. To do so, the
operator could create new keyboard inscription variations.

(2) The keyboard inscription is defined also with the PNR, thus the operator could change the
handset type very easy between the already defined keylayouts, limited by existing PNR's.

(3) The described replacement will be in any case under the responsibility of the operator and
have no effect to the warranty period of the item.

(4) A re-certification with EASA Form One is possible only when the type changing will be
worked out from the OEM or an authorized repair station of the OEM.

NOTE: Changing of the keyboard inscription has no effect to the buttons function! This is
assigned by the CIDS, naming CAM.

E. COMPLIANCE

optional

F. APPROVAL

This Service Bulletin contains no modification information that revises the approved configuration
and therefore does not require governmental or other regulatory agency approval.

G. MANPOWER

The modification described in this Service Bulletin takes approximately 10 minutes per Handset.

H. WEIGHT AND BALANCE

None

J. ELECTRICAL LOAD DATA

None

K. SOFTWARE ACCOMPLISHMENT SUMMARY

None

L. REFERENCES

Component Maintenance Manual 23-73-01

M. PUBLICATIONS AFFECTED

None

N. INTERCHANGEABILITY AND INTERMIXABILITY OF PARTS

None
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2. MATERIAL INFORMATION

A. MATERIAL PRICE AND AVAILABILITY

Approx. 85 dial key buttons with different colors and inscriptions will be available

PNR NOMENCLATURE PURCHASER
PRICE

(*)
DEL. TIME
IN DAYS

24-11-9XXXX BUTTON, DIAL KEY HOLMCO 6.00 30

29-10-00001 PLATE, IDENTIFICATION HOLMCO 7.30 30

*) PRICE VALIDITY FROM JAN 01/2005 TO DEC 31/2005.

Table 1

B. INDUSTRY SUPPORT INFORMATION

Not applicable

C. MATERIAL NECESSARY FOR EACH COMPONENT

(1) Material purchased by operator: See Table 1

(2) Material supplied by operator: Isopropyl alcohol

D. MATERIAL NECESSARY FOR EACH SPARE

(1) Material to be purchased: Not applicable

(2) Material supplied by operator: Not applicable

E. TOOLING PRICE AND AVAILABILITY

Not applicable

F. RE-IDENTIFIED PARTS

(1) After the replacement of a dial key button the handset must be labeled with a new
identification plate.

(2) To receive the correct plate record the old serial no (SER) and the new part no (PNR) on the
ordering form.

(3) In case of any hesitation contact the manufacturer's product support dept.
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3. ACCOMPLISHMENT INSTRUCTIONS

A. MODIFICATION

(1) Identification of the new dial key button (refer CMM 23-73-01)

(a) Use table 1 of the CMM to identify the color of the dial key buttons.

(b) Use table 2A and 2B of the CMM to identify the inscription of the dial key buttons in
accordance to the demanded Handset type.

(c) Use the IPL of the CMM to identify the PNR of the dial key buttons which must be
replaced to create the new Handset type.

(2) Replacement of the dial key button (refer Fig. 1)

(a) Remove the Cover Part (1) with the Dismantle Tool (2).

CAUTION: HELD THE HANDSET IN BALANCE TO DO NOT LOSE ALL KEY BUTTONS.

(b) Remove the key buttons you like to replace.

(c) Install the new key buttons

(d) Close the Cover Part carefully.

2 1

3

Figure 1
Replacement of dial key button
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(3) Replacement of the Identification Plate (refer Fig. 1)

WARNING: USE SOLVENTS/CLEANING AGENTS ONLY IN AN AREA WITH A GOOD
SUPPLY OF AIR. STRICTLY OBEY THE MANUFACTURERS
INSTRUCTIONS. PUT ON PROTECTIVE CLOTHING

DO NOT: - DRINK SOLVENTS OR CLEANING AGENTS
- SMOKE
- BREATHE THE GAS.

SOLVENTS/CLEANING AGENTS ARE POISONOUS AND FLAMMABLE.

WARNING: USE THE APPROVED HAND AND EYE PROTECTION WHEN YOU APPLY
THE CLEANING AGENT.

WARNING: IF YOU GET THE CLEANING AGENT ON YOUR SKIN OR IN YOUR EYES:

- FLUSH AWAY WITH CLEAN WATER

- IF NECESSARY GET MEDICAL AID.

(a) Remove the identification plate (3).

(b) Use isopropyl alcohol to clean the area of the old plate.

(c) Glue the new identification plate (3) on the handset.

B. FUNCTION / TEST

(1) Test the handset's dial keys following the instructions for "Testing and Trouble Shooting" in
CMM 23-73-01.

(2) Function of the Handset

Use the Handset like a normal telephone handset refer Fig. 2

Fig. 2
Correct Handling of the Handset
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CAUTION: IF THE HANDSET IS HELD UPSIDE-DOWN DURING ANNOUNCEMENTS,
YOU ARE SPEAKING INTO THE LEAST SENSITIVE SIDE OF THE
MICROPHONE.

THIS REDUCES THE OUTPUT LEVEL AND NEGATES THE NOISE-
CANCELING FEATURE.

THE RESULT IS THAT THE ANNOUNCEMENT BECOMES DIFFICULT, IF
NOT IMPOSSIBLE, TO UNDERSTAND.

(3) Handling of the Handset's cord (refer Fig. 3)

Take care that the distance between the Handset and Support Bracket is no more than about
2 meters (80 inches).

approx. 2 meter or 80 inch

Support Bracket or Station

Fig. 3
Handling of the Handset

CAUTION: DO NOT STRETCH THE HANDSET CORD TO MORE THAN 2 METER'S
LENGTH.

DOING SO WILL LIKELY DAMAGE THE CORD SUPPORTS AT EITHER
END AND CAN ALSO OVER-STRETCH THE CORD ITSELF.

BOTH COULD LEAD TO A NON-FUNCTIONING HANDSET.


