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HOLMBERG GMBH & CO. KG 
Ohlauer Stars 5-11 
D-10999 Berlin 
Telephone:+49-30-617 80 - 0 
Telefax:  +49-30-618 80 - 200 
e-mail:   info@holmco.de 
 
FSCM: D 9240 

ATA SYSTEM: 23 

TITLE: COMMUNICATIONS ⎯ HANDSET SERIES PNR 89-01 ⎯ MODIFICATION OF 
THE MAIN HOUSING 

1. PLANNING INFORMATION 

A. EFFECTIVITY 

(1) This Vendor Service Bulletin is applicable for holders of the following Component 
Maintenance Manuals and/or users of in table 1 listed Handset Series including all 
amendments, except of the amendment which is the result of this VSB (please see § 2.E). 

 

HANDSET 
SERIE 

MANUAL ATA REF A/C PROGRAM EDES NO. 

89-01-07XXX CMM 23-73-01 A318, A319, A320, 
A321, A330, A340 

8901-55 

89-01-17XXX CMM 23-73-04 A318, A319, A320, 
A321, A330, A340 

8901-55B 

89-01-27XXX CMM 23-73-06 A318, A319, A320, 
A321, A330, A340 

8901-55B 

89-01-(X)-16 CMM 23-44-02 A 300, A 310 8901-55A 

89-01-(X)-16 CMM 23-44-02 ATR 42/72, DASH 8, 
DASH 8-Q400 

8901-67 

Table 1 
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(2) Spares: 

The applicable spare is the main housing of the handset: 

PART  ITEM NO 

NUMBER 
(PNR) 

COLOR CMM 
23-44-02 
REV. 2 

CMM 
23-73-01 
REV. 11 

CMM 
23-73-04 
REV. 3 

CMM 
23-73-06 
REV. 2 

33-03-00010 PEPPERDUST -230A 1/010E 
1A/010D -- -010A 

33-03-00011 BLACK -230B 1/010D 
1A/010F -- -010B 

33-03-00012 DARK SAND -230C -- -- -- 

33-03-00016 PEPPERDUST -- -- -240A -- 

33-03-00018 BLACK -- -- -240B -- 

33-03-00019 FOGGY -- -- -240C -- 

33-03-00036 FOGGY -- 1/010F 
1A/010E -- -- 

Table 2 

 

B. CONCURRENT REQUIREMENTS 
N/A 

C. REASON 

(1) To increase the reliability and lifetime of the locking hooks installed in the applicable Support 
Brackets the manufacturer has modified the main housing of the handset. 

D. DESCRIPTION 

(1) The housing main part has been modified as shown in Fig. 1. 

(2) Accomplishment of this Service Bulletin consists of: 

(a) Opening of the handset. 

(b) Replacement of the main housing. 

(c) Housing assembly. 

(d) Identification. 
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13.5 mm
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MODIFICATION OF THE HOUSING, MAIN 
Fig. 1 
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E COMPLIANCE 

Recommended 

F. APPROVAL 

This Vendor Service Bulletin does not contain any change information that revises the 
equipment approved design standard; therefore its technical content does not require 
supplementary regulatory approval. 

G. MANPOWER 

The modification described in this Service Bulletin takes approximately 20 minutes per 
Handset. 

H. WEIGHT AND BALANCE 

None 

J. ELECTRICAL LOAD DATA 

None 

K. SOFTWARE ACCOMPLISHMENT SUMMARY 

None 

L. REFERENCES 

EDES 8901-55 

EDES 8901-55A 

EDES 8901-55B 

EDES 8901-67 

Component Maintenance Manuals as listed in Table 1. 

M. PUBLICATIONS AFFECTED 

(1) Component Maintenance Manuals as listed in Table 1. 

N. INTERCHANGEABILITY AND INTERMIXABILITY OF PARTS 

(1) Handsets interchangeable in two ways and intermixable. 

(2) Spares interchangeable in two ways. 
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2. MATERIAL INFORMATION 

A. MATERIAL PRICE AND AVAILABILITY 

PNR NOMENCLATURE PRICE (*) LEADTIME 
33-03-00010 
33-03-00011 
33-03-00012 
33-03-00016 
33-03-00018 
33-03-00019 
33-03-00036 

HOUSING, MAIN 
HOUSING, MAIN 
HOUSING, MAIN 
HOUSING, MAIN 
HOUSING, MAIN 
HOUSING, MAIN 
HOUSING, MAIN 

79.80 USD 
79.80 USD 
80.80 USD 
90.60 USD 
90.60 USD 
92.20 USD 
80.80 USD 

60 DAYS 
60 DAYS 
60 DAYS 
60 DAYS 
60 DAYS 
60 DAYS 
60 DAYS 

*) Valid to Dec 31/2008. 
Table 3 

B. INDUSTRY SUPPORT INFORMATION 

Replaced housing will be disposed. 

C. MATERIAL NECESSARY FOR EACH COMPONENT 

(1) Material to be purchased is listed in Table 3. 

(2) Material supplied by operator 

None 

D. MATERIAL NECESSARY FOR EACH SPARE 

None 

E. RE-IDENTIFIED PARTS 

Parts to be re-identified by operator: 

POST SB 89-23-13 PRE SB 89-23-13 
PNR AMDT PNR AMDT 

SERIES 89-01-07XXX X, C SERIES 89-01-07XXX X 
SERIES 89-01-17XXX A SERIES 89-01-17XXX ---- 
SERIES 89-01-27XXX A SERIES 89-01-27XXX ---- 
SERIES 89-01-(X)-16 X, B SERIES 89-01-(X)-16 X 

Table 4 

F. TOOLING PRICE AND AVAILABILITY 

Not applicable 
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3. ACCOMPLISHMENT INSTRUCTIONS (refer to the applicable CMM) 

A. MODIFICATION 

(1) Opening of the handset (refer Fig. 2) 

(a) Remove the screws (1) and the washers (2) from the housing (3). 

NOTE: TO REMOVE THE HOUSING BACK PART PLEASE USE THE DISMANTLE 
TOOL (5). 

CAUTION: WORK EXACTLY ACCORDING TO FIG. 1, STEP 1 TO 3, AND WORK 
VERY CAREFULLY TO AVOID DESTRUCTION OF THE HOLDING HOOKS 
INSIDE THE CASE. 

 (b) Remove the housing back (4) from the housing (3) carefully with the dismantle tool (5) 
as shown in Fig. 2 

Step 1

Step 2

Step 3

12

3

45

4

 

REMOVAL OF THE HANDSET'S BACK PART 
Fig. 2 
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(2) Replacement of the main housing 

(a) Refer to the applicable CMM, chapter Disassembly, to remove the main housing of the 
handset. 

(b) Refer to the applicable CMM, chapter Assembly, to install the new main housing. 

(3) Housing Assembly (Refer Fig. 3). 

CAUTION: EXTREM CARE SHOULD BE TAKEN WITH THE HOOKS OF THE 
HOUSING AT BOTH SIDES OF THE HANDSET. 

(a) Step 1: Press the housing back (1) against the cable assy (2). 

(b) Step 2: Move the back part (1) along the cable axis. 

(c) Step 3: Snap in the housing back (1) at the receiver side of the housing (3). 

(d) Lock the housing back (1) with the washers (4) and the screws (5). 

Step 1
Step 2

Step 3

HOOKS 

HOOKS 

1

2 34
5

4
5  

HANDSET CLOSING 
Fig. 3 

(4) Identification 

(a) Stick over Label with new AMDT! 

B. TEST 

Do a full functional test as specified in the applicable CMM: TESTING AND TROUBLESHOOTING. 


