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REVISION TRANSMITTAL SHEET

T0 HOLDERS OF HANDSET SERIES 89-01-Z7XXY AND VSB 89-23-15 REVISION 01 DATED
FEB 19/2018

VSB 89-23-15 REVISION 02 DATED AUG 18/2020 IS ATTACHED

REASON FOR REVISION

This revision has been issued to correct the note of affected handsets in the EFFECTIVITY chapter.

FILING INSTRUCTIONS

- Changes are highlighted in the document by a Revision Bar on the left-hand margin.
- File the REVISION TRANSMITTAL SHEET separately.

- Please remove the previous release of this VSB dated FEB 19/2018 and replace it with this
Revision 02 dated AUG 18/2020.

RECORD OF REVISIONS

REV. NO. ISSUE DATE STATUS
INITIAL JAN 16/2009 OUTDATED
01 FEB 19/2018 OUTDATED

02 AUG 18/2020 CURRENT
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HOLMBERG GMBH & CO. KG

Ohlauer Strasse 5-11

D-10999 Berlin

Telephone: +49-30-61780-0
E-mail: support@holmco.de

CAGE Code: D9240
ATA SYSTEM: 23

VSB No.: 89-23-15

TITLE: COMMUNICATIONS —89-01-Z7XXY HANDSET SERIES—
IMPROVEMENT OF THE CABLE ASSEMBLY (CORD COILED)

1. PLANNING INFORMATION

A. EFFECTIVITY

(1) This Service Bulletin describes the replacement of the cable assy from the handset
series  89-01-Z7XXY as listed in Table 1 except handsets with colour code Y = 4.

PART NUMBER NOMENCLATURE
89-01-07XXY HANDSET (STANDARD)
89-01-17XXY HANDSET (ILLUMINATED)
89-01-27XXY HANDSET (EMI-IMPROVED)

Table 1

Z =0 (Standard), = 1 (With illuminated Keyboard), = 2 (EMI improved handset)
XX: Keyboard type
Y: Colour code

Note: Affected are Handsets with colour code Y =0, 2, 5, 6 and 7.
Handsets with colour code Y = 4 are to be excluded.
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(2) Spares:

PRE SB 89-23-15 | POST SB 89-23-15 NOMENCLATURE

PART NUMBER PART NUMBER
30-01-00003 30-75-00009 CORD, COILED (BLACK)
30-68-00033
30-03-00003 30-75-00011 CORD, COILED (PEPPER DUST)
30-68-00030
30-73-00003 30-75-00013 CORD, COILED (FOGGY)

Table 2

(3) Handsets PNR 89-01-07XXX, 89-17XXX with the new cable assy have been marked
with AMDT "D" and Handsets PNR 89-27XXX with new cable assy have been
marked with AMDT "B"

B. CONCURRENT REQUIREMENTS
None
C. REASON

The old cable was composed of tree twisted pairs and had, compared to the new
one, a small sheath thickness. The new one has 1 twisted pair and 4 straight wires
as shown in Fig. 1. This modification has been carried out to win additional space
to increase the sheath thickness of the cable without changing its dimensions.

Increasing the sheath thickness, which is a decisive parameter of the stretching
fidelity of the cable, improves its stretching proprieties and consequently its
reliability.

3 shielded twisted pairs 1 shielded twisted pair
Sheath material thickness

4 straight wires

a) Before: 3 shielded twisted pairs and smaller b) After: 1 shielded twisted pair, 4 straight
thickness size of the sheath wires and bigger thickness size of the
sheath

Figure 1 - CABLE ASSY CROSS-SECTION
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DESCRIPTION

(3) Accomplishment of this Service Bulletin consists of:
(@) Removal of the cable assy from the Support Bracket
(b) Removal of the cable assy from the Handset
(c) Installation of the cable assy to the Handset
(d) Installation of the Housing Back Part
(e) Installation of the cable assy to the Support Bracket
(f)  Identification
(g) Test
COMPLIANCE
Optional.

APPROVAL

This SB does not contain any change information that revises the equipment
approved design standard, therefore its technical content does not require
supplementary regulatory approval.

MANPOWER

The modification described in this Service Bulletin takes approximately 10
minutes per Handset.

WEIGHT AND BALANCE

None

ELECTRICAL LOAD DATA

None

SOFTWARE ACCOMPLISHMENT SUMMARY

None

REFERENCES

Component Maintenance Manual: 23-73-01, 23-73-04, 23-73-06 and
Technical Note: HO-P6117-TN-0000-01

PUBLICATIONS AFFECTED

(@) Component Maintenance Manual 23-73-01 for Handset Series 89-01-07XXX.
(b) Component Maintenance Manual 23-73-04 for Handset Series 89-01-17XXX.
(o) Component Maintenance Manual 23-73-06 for Handset Series 89-01-27XXX

INTERCHANGEABILITY AND INTERMIXABILITY OF PARTS

(@) Handsets are two ways interchangeable and intermixable.
(b)  Spares are two ways interchangeable.

JAN 16/2009 SB No.: 89-23-15
AUG 18/2020 Page 3 of 8



HOLMCO

VENDOR SERVICE BULLETIN

MATERIAL INFORMATION

A. MATERIAL PRICE AND AVAILABILITY

Revision 02: AUG 18/2020

PNR NOMENCLATURE AMDT | PRICE (*) ::éif( Df;;\:{';")"s
(USD)
30-75-00009 |CORD, COILED (BLACK) - 232,00 1t0o5
209,00 | 6to 10 30
174,00 |from 11
30-75-00011 CORD, COILED (PEPPER DUST) -- 232,00 1to5
209,00 | 6to 10 30
174,00 |from 11
30-75-00013 |CORD, COILED (FOGGY) -- 232,00 1t05
209,00 | 6to 10 30
174,00 |from 11
*) PRICE VALIDITY FROM JAN 01/2009 TO DEC 31/2009.
Table 3
B. INDUSTRY SUPPORT INFORMATION
Not applicable
C. MATERIAL NECESSARY FOR EACH COMPONENT
(1)  Material purchased by operator: See Table 1
(2)  Material supplied by operator: NONE
D. MATERIAL NECESSARY FOR EACH SPARE
(1)  Material to be purchased: Not applicable
(2) Material supplied by operator: Not applicable
E. TOOLING PRICE AND AVAILABILITY
Not applicable
F. REIDENTIFIED PARTS
Parts to be re-identified by operator:
NOMENCLATURE POST SB 89-23-15 PRE SB 89-23-15
PNR AMDT PNR AMDT
HANDSET (STANDARD) 89-01-07XXX D [89-01-07XXX C
HANDSET (ILLUMINATED) 89-01-17XXX D 89-01-17XXX C
HANDSET (EMI-IMPROVED) |89-01-27XXX B 89-01-27XXX A
Table 4
Note : Handsets with colour code Y =4 are to be excluded.
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3. ACCOMPLISHMENT INSTRUCTIONS

A. MODIFICATION

(1) Removal of the cable assy from the Support Bracket (refer Fig. 3)
(@) Remove the 2 screws (1) and Washers (2) of the support bracket.
(b)  Cut off the cable tie (refer Fig. 2) on the base plate (3).

Handset

Support Bracket's Base Plate

Cabie Tie

/

Figure 2 - CABLE ASSY
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1

Figure 3 - SUPPORT BRACKET

() Pull the Sub-D connector out of the slides (4) and disconnect the
connector from the jack.

(2) Removal of the cable assy from the Handset (refer Fig. 4)

(@) Remove the screws (1) and the washers (2) from the housing (3)

NOTE: TO REMOVE THE HOUSING BACK PART (4) USE THE DISMANTLE
TOOL (5) ONLY.

CAUTION: WORK EXACTLY ACCORDING FIG. 4, STEP 1 TO 3, AND WORK VERY
CAREFULLY THAT THE HOLDING HOOKS INSIDE THE CASE SHALL
NOT BE DAMAGED.

(b) Remove the housing back part (4) from the housing (3) carefully with
the dismantle tool (5) as shown in Fig. 4.

(o) Remove the connector of the cable assy (6) from the circuit board and
remove the cable assy (6).
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Step 1

Figure 4 - HANDSET ASSY

Installation of the cable assy to the handset (Refer Fig. 5)
(a)  Put the cable assy (1) with its strain relieve into the applicable groove of
the main housing (2).
(b)  Plug the connector of the cable assy (1) in the receptacle on the PCB.
Installation of the Housing Back (Refer Fig.5)
(a) Lightly press the housing back (3) against the cable assy (1) and move it
into the small hooks located at the cable outlet of the main housing (2)
(Step 1/ Step 2).
(b) Let the housing back (3) snap into the main housing (2) at the
microphone side
(Step 3).
(o) Install the washers (4) and the screws (5) to close the handset.
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Step 2
Step 1 ep 3

Figure 5

(5) Installation of the cable assy to the support bracket (Refer Fig. 2)

(@) Putthe Sub-D connector of the cable assy into the slides (4) of the
bracket's base plate (3).

(b)  Connect the jack of the A/C interface to the Sub-D connector of the
cable assy.

(c) Use a cable tie to fasten the cable assy onto the bracket's base plate (3).

(d)  Putthe support assy (5) on the base plate (3) and lock it with the
washers (2) and the
screws (1).
(6) Identification

(@) Use a small waterproofed pencil to fill out the "AMDT." field of the
identification plate with the corresponding amendment-status as stated
in Table 4.

B. TEST
Do a full functional test as specified in CMM 23-73-01, 23-73-04 and/or 23-73-06.
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