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HOLMBERG GMBH & CO. KG 

Ohlauer Strasse 5-11 

10999 Berlin 

Germany 

Telephone: +49-30-617 80 - 0 

E-Mail: support@holmco.de 

CAGE Code: D9240 

ATA SYSTEM: 23 

(COMMUNICATION) 

VSIL: D9240-23-034 

SUBJECT: PRODUCT CHANGE AND DISCONTINUATION IN 

HEADSET SERIES 91-23 AND HEADPHONE SERIES 95-23 

APPLICABILITY 

This Vendor Service Information Letter (VSIL) is applicable to following HOLMCO product 

series: 

- Headset Series 91-23-(x)-07 / 91-23-(x)-07y 

- Headphone Series 95-23-(x)-13 / 95-23-(x)-13y 

REFERENCES 

The following CMM are affected: 

 

Product Series CMM Reference 

91-23-(x)-07 / 91-23-(x)-07y 23-51-31 

95-23-(x)-13 / 95-23-(x)-13y 23-51-42 

 REVISION 

Changes in subject VSIL are highlighted by a vertical revision bar in the left hand margin 

of the respective page. 

 PURPOSE 

A. Purpose of this VSIL is to inform customers and repair-shops about the change and 

discontinuation of part numbers listed in chapter DESCRIPTION. 

B. The VSIL provides information for affected spare parts and alternate PNRs. 
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 BACKGROUND 

A. Due to non-availability / obsolescence of required sub-parts of the earphone 

assembly, HOLMCO will change and stop the production and support of the listed 

part numbers in chapter DESCRIPTION. 

 

B. The changed end units will have a new receiver assembly, ear cushion, mounting 

plate, gauze and PCB assy. 

 

C. After the change all end units of the effected product series will have the same ear 

cushions. The material of the ear cushions is synthetic leather. They have a new form 

and a diameter of 70mm. 

 

 
Figure 1: Ear cushions POST VSIL configuration 

 DESCRIPTION 

A. The following end unit part numbers will changed: 

DESCRIPTION PRE PNR POST PNR 
CMM 

REFERENCE 

HEADSET 91-23-06578-07 AMDT C 91-23-06578-07 AMDT D 23-51-31 

HEADSET 91-23-09634-07 AMDT C 91-23-09634-07 AMDT D 23-51-31 

HEADSET 

91-23-12987-07B 

(MFR D9240) 

866-0190-050 
(MFR 0EFD0)  

91-23-12987-07C 
(MFR D9240) 

866-0190-050 MOD 1 
 (MFR 0EFD0) 

23-51-31 
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DESCRIPTION PRE PNR POST PNR 
CMM 

REFERENCE 

HEADSET 91-23-14074-07 AMDT - 91-23-14074-07 AMDT A 23-51-31 

HEADSET 91-23-14075-07 AMDT - 91-23-14075-07 AMDT A 23-51-31 

HEADPHONE 95-23-09500-13 AMDT B 95-23-09500-13 AMDT C 23-51-42 

HEADPHONE 

95-23-12993-13B 
(MFR D9240) 

866-0211-050 
(MFR 0EFD0) 

95-23-12993-13C 
(MFR D9240) 

866-0211-050 MOD 1 
(MFR 0EFD0) 

23-51-42 

The POST PNR end units are expected to be available from JULY 2022. 

B. The following spare parts are affected and will be replaced: 

DESCRIPTION PRE PNR POST PNR CMM REFERENCE 

RECEIVER ASSEMBLY 80-34-14106 80-34-14638-90A 23-51-31 Item 020 

RECEIVER ASSEMBLY 80-34-11737 80-34-14638-90A 

23-51-31 Item 020 

23-51-31 Item 080 

23-51-42 Item 020 

23-51-42 Item 080 

GAUZE 19-12-90021 19-12-90042 

23-51-31 Item 017 

23-51-31 Item 077 

23-51-42 Item 017 

23-51-42 Item 077 

EAR CUSHION (large) 27-17-90016 27-17-90086 

23-51-31 Item 010 

23-51-31 Item 070 

23-51-42 Item 010 

23-51-42 Item 070 

EAR CUSHION (small) 33-04-00022 27-17-90086 
23-51-31 Item 010 

23-51-31 Item 070 

MOUNTING PLATE 27-16-90077 27-16-90279 

23-51-31 Item 015 

23-51-31 Item 080 

23-51-42 Item 015 

23-51-42 Item 075 

PCB ASSEMBLY 12-24-90030 12-27-00227-90A 23-51-31 Item 100 

PCB ASSEMBLY 33-04-00081 12-24-00089-90A 23-51-42 Item 100 

WASHER / PLATE 16-16-90001 20-11-00064-90A 
23-51-31 Item 120 

23-51-42 Item 120 

 

Please refer to corresponding CMM for spare part applicability. 

It is not allowed to have a combination of PRE and POST spare parts PNR in one end 

unit. 

PRE spare part PNR will be available as long as stock is available. 

The POST spare parts PNR are expected to be available from JULY 2022.  
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C. Production and support for the following end unit part numbers below was stopped 

after JUN 20/2022 and a new PNR is available as replacement: 

DESCRIPTION Current PNR Replacement PNR 
CMM 

REFERENCE 

HEADSET 91-23-06772-07 91-23-14075-07 AMDT A 23-51-31 

HEADSET 91-23-09597-07 91-23-14075-07 AMDT A 23-51-31 

HEADPHONE 95-23-08906-13 95-23-09500-13 AMDT C 23-51-42 

 

D. Production and support for the following end unit part numbers below is stopped 

and discontinued after JUN 20/2022: 

91-23-06831-07 91-23-08237-07 91-23-08501-07 91-23-08502-07 

91-23-09647-07 91-23-11608-07 91-23-11641-07  

    

Upon availability last call orders will be accepted for affected end unit part numbers 

and spare parts. Alternative products are available to replace the discontinued 

products. Please contact the HOLMCO Product Support Team (support@holmco.de) 

for further information. 

 ACTION 

A. The PRE and POST end units PNR listed under 3.A and 3.C are two-way 

interchangeable. 

 

B. The POST spare part PNR are one-way interchangeable to the PRE spare part PNR. 

 

If one of the POST spare part PNR is installed, all other POST spare parts have to be 

installed as well. It is not allowed to have a combination of PRE and POST spare part 

PNR in one end unit. To achieve the required acoustical performance, the correct 

combination of receiver assembly, ear cushion and PCB assembly is essential. 

 

After installation of all POST spare part PNR (receiver assembly, gauze, ear cushion, 

mounting plate, PCB assembly and plate), the end unit PNR will change accordingly as 

listed in chapter DESCRIPTION 3.A. 

 

C. This VSIL will be incorporated in the next revision of the affected CMM listed in 

chapter REFERENCES. 
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