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HOLMBERG GMBH & CO. KG 

Ohlauer Strasse 5-11 

10999 Berlin 

Germany 

Telephone: +49-30-617 80 - 0 

E-Mail: support@holmco.de 

CAGE Code: D9240 

ATA SYSTEM: 23 

(COMMUNICATION) 

VSIL: D9240-23-035 

SUBJECT: REPLACEMENT OF EAR CUSHIONS AS LINE REPLACABLE ITEM 

(LRI) - HEADSET SERIES 91-23 AND HEADPHONE SERIES 95-23 

APPLICABILITY 

This Vendor Service Information Letter (VSIL) is applicable to following part numbers: 

 

91-23-06578-07  91-23-09634-07  91-23-14074-07 91-23-14075-07 

91-23-12987-07B  
(MFR D9240)  

866-0190-050  
(MFR 0EFD0)  

91-23-12987-07C  
(MFR D9240)  

866-0190-050 MOD 1  

(MFR 0EFD0)  

95-23-12993-13B  
(MFR D9240)  

866-0211-050  
(MFR 0EFD0)  

95-23-12993-13C  
(MFR D9240)  

866-0211-050 MOD 1  
(MFR 0EFD0)  

95-23-09500-13     

 

REFERENCES 

The following CMM are applicable: 

 

Product Series CMM Reference 

91-23-(x)-07 / 91-23-(x)-07y 23-51-31 

95-23-(x)-13 / 95-23-(x)-13y 23-51-42 

 REVISION 

Changes in subject VSIL are highlighted by a vertical revision bar in the left hand margin 

of the respective page. 

mailto:support@holmco.de
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 PURPOSE 

A. Purpose of this VSIL is to inform customers about possibility to change the ear 

cushions of the applicable equipment as line replaceable item. 

 

B. The VSIL provides a guideline for customer to avoid any deviations from the required 

technical equipment performance. 

 BACKGROUND 

A. The replacement of ear cushions is described in the applicable CMM as level 3 task for 

workshop maintenance. 

 

Product Series Ear Cushion CMM Part Reference 

91-23-(x)-07 / 91-23-(x)-07y 23-51-31 Item 010 & 070 

95-23-(x)-13 / 95-23-(x)-13y 23-51-42 Item 010 & 070 

 

B. Customers have requested to allow replacement of ear cushions by line maintenance 

or cockpit crew as level 2 task. 

 DESCRIPTION 

A. Holmberg as OEM has reviewed the request and came to the following conclusion. 

The replacement of ear cushions is a non-complex maintenance task and may be 

performed on-wing as line replaceable item (LRI). 

 

B. Customers have to implement their own maintenance procedure tasks for this 

replacement. No additional procedure to the CMM will be provided by Holmberg as 

OEM. 

 

C. Customer which want to implement the replacement have to make sure that the 

defined maintenance procedures for removal and installation are in line with the 

applicable equipment CMM listed in REFERENCES.  

 

D. Customers have to implement an appropriate test procedure to make sure the 

equipment is serviceable after replacement and works faultless with the 

corresponding aircraft systems.  
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E. Customers have to make sure that only spare parts are installed which are defined in 

the applicable equipment CMM. For reference please find the table below for 

allocation of applicable spare part PNR to equipment. For more details please refer to 

the applicable equipment CMM listed in REFERENCES. 

Part Number 
Ear Cushion  

Spare Part Number 

QTY per 

Unit 

91-23-06578-07 

AMDT C and below 

33-04-00022 

27-17-90016 

1 

1 

91-23-06578-07 

AMDT D and subsequent 
27-17-90086 2 

91-23-09634-07 

AMDT C and below 
27-17-90016 2 

91-23-09634-07 

AMDT D and subsequent 
27-17-90086 2 

866-0190-050 MOD 0 

(91-23-12987-07 / 91-23-12987-07B) 
27-17-90016 2 

866-0190-050 MOD 1 and subsequent 

(91-23-12987-07C) 
27-17-90086 2 

866-0211-050 MOD 0 

(95-23-12993-13 / 95-23-12993-13B) 
27-17-90016 2 

866-0211-050 MOD 1 and subsequent 

(95-23-12993-13C) 
27-17-90086 2 

95-23-09500-13 

AMDT B and below 
27-17-90016 2 

95-23-09500-13 

AMDT C and subsequent 
27-17-90086 2 

NOTE: For different equipment AMDT’s specific ear cushion spare part number are 

applicable which are not interchangeable.  

 ACTION 

Required spare parts can be purchased from Holmberg or its authorized distributors. 

Please refer to https://holmco.de/en/aviation/contacts/distributors-dealer-aog-services for 

contact details. 

https://holmco.de/en/aviation/contacts/distributors-dealer-aog-services

