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HOLMBERG GMBH & CO. KG 

Ohlauer Strasse 5-11 

10999 Berlin, Germany 

Telephone: +49-30-617 80 - 0 

E-Mail: support@holmco.de 

CAGE Code: D9240 

ATA SYSTEM: 23 

(COMMUNICATION) 

VSIL: D9240-23-038 

SUBJECT:  END OF LIFE HANDSET SERIES 89-01-07X, 89-01-17X 

AND 89-01-27X FOR AIRBUS APPLICATION  

APPLICABILITY 

This Vendor Service Information Letter (VSIL) is applicable to following HOLMBERG 

product series: 

89-01-07xxx 89-01-17xxx 89-01-27xxx 98-01-07xxx 

REFERENCES 

A. HOLMBERG CMM: 

PRODUCT SERIES CMM REFERENCE 

TELEPHONE HANDSET 

89-01-07xxx 
23-73-01 

TELEPHONE HANDSET 

89-01-17xxx 
23-73-04 

TELEPHONE HANDSET 

89-01-27xxx 
23-73-06 

SUPPORT BRACKET 

98-01-07xxx 
23-73-02 

 

 

mailto:support@holmco.de


 

VENDOR SERVICE INFORMATION LETTER 

Initial Issue: MAR 21/2025 VSIL NO.: D9240-23-038 
Revision 01: SEP 30/2025 Page: 2 of 6 

B. HOLMBERG VSIL D9240-44-03 

C. AIRBUS IN-SERVICE INFORMATION ARTICLE 23.73.00009 

D. AIRBUS IN-SERVICE INFORMATION ARTICLE 23.73.00104 

E. AIRBUS SB A320-23-1592 

 

 REVISION 

Changes in subject VSIL are highlighted by a vertical revision bar in the left-hand 

margin of the respective page. 

 PURPOSE 

A. Purpose of this VSIL is to inform customers about the End of Life (EOL) of the 

product series listed under APPLICABILITY. 

EOL means the production of the product series will end on March 31st 2026 

(EOL date) and the products are declared obsolete. 

 

B. The VSIL gives more information about alternate replacement solutions and the 

availability of spare parts and repair services. 

 BACKGROUND 

A. Due to obsolescence and unavailability of several components of the affected 

products, HOLMBERG has decided to declare the EOL of the affected product 

series and stop its production. 

 

B. In year 2009, HOLMBERG and AIRBUS have introduced the N40 analogue 

Handset with Support Bracket series as successor for the 89-01 handset series in 

all affected aircraft programs. For more information, please refer to HOLMBERG 

VSIL D9240-44-03 and AIRBUS ISI 23.73.00009. 

 

C. For applicable replacement solutions of the affected aircraft programs please 

refer to AIRBUS ISI 23.73.00104 and especially AIRBUS SB A320-23-1592 for 

A320Fam program. 

 DESCRIPTION 

A. General 

 

After March 31st 2026, HOLMBERG will stop production of all Handset and 

Support Bracket PNR as listed in paragraph 3.(G). A purchase of new LRU P/N is 

limited to stocked items only. 
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HOLMBERG will support the distribution of spare parts and workshop repairs 

after March 31st 2026, as far as possible upon the availability of spare parts. 

Full distribution and repair support will only be available and secured for the 

successor N40 analogue handset series. 

 

B. Benefits 

Customers will benefit from the following when replacing 89-01 handsets by N40 

analogue handset series: 

(1)Warranty 

The N40 analogue handset series has an increased 4-year warranty in 

comparison to the 89-01 handset series of 3-years. 

 

(2)Technical improvements 

The N40 analogue handset series has been developed to address cabin 

interphone interferences that were noticed on aircraft equipped with the 

GSM on board. It is proposed to the airline as an improvement to 89-01 

handset series. The N40 analogue handset series is bringing the 

following design improvements: 

▪ Fulfils 16g Dynamic Test Requirement. 

▪ Max. 15 Buttons on the keypad layout. 

▪ Night Design keypad (Illuminated Keypad under dark condition). 

▪ New release mechanism. 

▪ Composed of 3 distinct LRIs (Bracket, Handset & Cable) 

▪ EMI improved (Compatible with GSM On-Board System) 

▪ Increased MTBUR reliability  

 

(3)Commercial benefits 

The N40 analogue handset series comes with lower spare part prices 

compared to the 89-01 handset series. Customers can therefore benefit 

from a reduction of their direct maintenance cost.  

As the N40 analogue series is the new standard, customer will benefit 

from cost improvements when the complete fleet is only equipped with 

this standard handset series. 

 

(4)Obsolescence management 

The N40 analogue handset is the active standard. As such the availability 

of spare parts and support is not restricted and fully secured. This 

ensures that HOLMBERG can provide the best and most optimal support 

in operation for AOG, critical, replacement or repair purposes. 

 

C. Additional remarks on shop repair 

After the EOL date, the availability of affected 89-01 handset and 98-01 support 

bracket LRU parts will be limited and will get more critical as time progresses. 

Therefore, shop repair option will get more and more important in order to avoid 

scrapping of unserviceable units. This may lead to an increase of repair costs. 
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The repair option is limited by the availability of spare parts and leads to higher 

risks in operation. 

 

D. Commercial Support 

To support customers on the retrofit campaign from 89-01 handsets towards 

N40 analogue handset series, HOLMBERG offers the following limited commercial 

conditions on the N40 handset with support bracket spare part price: 

Commercial discount Retrofit purchase orders received by 

25% December 31st 2025 

15% January 01st 2026 till 31st March 2026 

To receive the commercial discount, HOLMBERG will request the customer to 

return serviceable 89-01 handsets, which will then become HOLMBERG property. 

Returned units will be reused with sustainability in mind.  

E. Condition for eligibility to commercial support 

The following condition must be met to be eligible for the commercial support: 

The customer shall be an operator and/or the duly designated maintenance 

organization of the operator approved/recognized by HOLMBERG, and the 

purchase order needs to be received by the mentioned deadlines listed in 

paragraph 3.(D) by HOLMBERG or its authorized Distributor. It is not necessary 

to perform the retrofit within these deadlines to secure the commercial discount. 

The serviceable 89-01 handsets must be received at HOLMBERG or its authorized 

Distributor not later than 1 month after removal from an in-service aircraft when 

the retrofit was performed. 

F. Contacts 

For assistance and support on this service information letter please contact the 

HOLMBERG product support team at support@holmco.de . More contact details 

can be found at https://www.holmco.de . 

For information about solutions embodiment on aircraft, AIRBUS in-service 

support can be contacted as well, please refer to ISI 23.73.00104. 

 

  

mailto:support@holmco.de
https://www.holmco.de/
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G. Annex 

Full list of obsolete LRU references and their associated Component Maintenance 

Manuals (CMM): 

 

PART NUMBER DESCRIPTION 
CMM 
REFERENCE 

89-01-07000 

89-01-07020 

89-01-07035 

89-01-07045 

89-01-07067 

89-01-07112 

89-01-07125 

89-01-07130 

89-01-07152 

89-01-07157 

89-01-07182 

89-01-07202 

89-01-07235 

89-01-07250 

89-01-07282 

89-01-07295 

89-01-07337 

89-01-07360 

89-01-07390 

89-01-07420 

89-01-07465 

 

89-01-07002 

89-01-07030 

89-01-07040 

89-01-07062 

89-01-07072 

89-01-07117 

89-01-07126 

89-01-07142 

89-01-07154 

89-01-07162 

89-01-07185 

89-01-07222 

89-01-07237 

89-01-07260 

89-01-07285 

89-01-07332 

89-01-07340 

89-01-07375 

89-01-07405 

89-01-07430 

89-01-07542 

 

89-01-07010 

89-01-07032 

89-01-07042 

89-01-07065 

89-01-07092 

89-01-07122 

89-01-07127 

89-01-07147 

89-01-07155 

89-01-07172 

89-01-07187 

89-01-07232 

89-01-07240 

89-01-07270 

89-01-07292 

89-01-07335 

89-01-07350 

89-01-07377 

89-01-07410 

89-01-07462 

89-01-07562 

 

TELEPHONE 
HANDSET 

 

23-73-01 

 

89-01-17042 

89-01-17127 

89-01-17332 

89-01-17045 

89-01-17157 

89-01-17350 

 

89-01-17122 

89-01-17182 

 

TELEPHONE 

HANDSET 
 

23-73-04 
 

89-01-27000 

89-01-27122 

89-01-27157 

89-01-27360 

 

89-01-27042 

89-01-27152 

89-01-27182 

 

89-01-27067 

89-01-27155 

89-01-27187 

 

TELEPHONE 

HANDSET 
 

23-73-06 
 

98-01-07900 

98-01-07903 

98-01-07915 

 

98-01-07901 

98-01-07905 

 

98-01-07902 

98-01-07912 

 

SUPPORT 

BRACKET 
 

23-73-02 
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 ACTION 

A. HOLMBERG will stop manufacturing the affected products and will continue to 

support field units as stated in paragraph 3.(A). 

 

B. All customers are highly advised to check the available replacement solutions 

provided in AIRBUS ISI 23.73.00104 and AIRBUS SB A320-23-1592, in order 

to start and finalize the transition towards the N40 analogue handset series as 

fast as possible. 

 

C. For A320Fam customer, AIRBUS SB A320-23-1592 defines 4 configurations 

CONF 001 till CONF 004. 

All customers with CONF 001 aircrafts shall start transition by accomplishing 

the SB without any delay. All customers with CONF 002, CONF 003 or CONF 

004 aircrafts shall at least schedule the implementation of AIRBUS SB A320-

23-1592 without any delay. 

 

D. All A330/A340 customers shall only order N40 analogue handsets for 

replacements via AIPC after initial release date of this VSIL. 

 

E. HOLMBERG reserves the right to prioritize the distribution of spare parts by the 

above-mentioned configuration classification. 

 

F. The accomplishment of the actions above, will ensure continued available 

support to avoid any disruptions or issues in operation. 


