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CAGE Code: D9240
ATA SYSTEM: 23

(COMMUNICATION)

VSIL: D9240-23-039

SUBJECT: SUPPORT BRACKET SERIES 98-01-X-17 AND 98-01-X-18
AMENDMENT CHANGE

APPLICABILITY

This Vendor Service Information Letter (VSIL) is applicable to following HOLMBERG
product series:

98-01-(x)-17 98-01-(x)-18

REFERENCES

A. HOLMBERG CMM:

PRODUCT SERIES CMM REFERENCE

TELEPHONE HANDSET WITH SUPPORT BRACKET | . ., o
89-01-(x)-16 / 98-01-(x)-17

TELEPHONE HANDSET WITH SUPPORT BRACKET
89-01-(x)-18 / 98-01-(x)-18

23-73-03

0. REVISION

Changes in subject VSIL are highlighted by a vertical revision bar in the left-hand
margin of the respective page.
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1. PURPOSE
A. Purpose of this VSIL is to inform customers about a new amendment change of
the product series listed under APPLICABILITY.

B. The VSIL provides additional information for affected spare parts and necessary
steps for shop maintenance repair.

2. BACKGROUND

A. In order to improve the manufacturability and achieve a better durability and
safer replaceability, HOLMBERG has introduced new screws with a new product
amendment.

3. DESCRIPTION

A. The screws attaching the switch assy and the connecting terminal onto the
support bracket base plate are replaced by new torx screws. The washers for the
connecting terminal are removed as new torx screws with embedded washers
are introduced.

B. With introduction of the change, the AMDT of the Support Bracket end unit part
numbers will change as follow:

Support Brackets — 98-01-(X)-17

SUPPORT BRACKET PNR AMDT PRE VSIL AMDT POST VSIL
98-01-08525-17 B C
98-01-09373-17 B C
98-01-09374-17 B C
98-01-09377-17 B C
98-01-09599-17 B C
98-01-09602-17 B C

Support Brackets - 98-01-(X)-18

SUPPORT BRACKET PNR AMDT PRE VSIL AMDT POST VSIL
98-01-09750-18 B C
98-01-11914-18 A Not applicable
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C. With introduction of the changes, the affected spare parts will change as follow:

DESCRIPTION PRE VSIL PNR POST VSIL PNR | CMM REFERENCE

PLATE ASSY BASE | 33-07-00001 33-07-00001 :

(PEPPERDUST) (AMDT A) (AMDT B) 23-44-02 Fig. 3 Item 110A

PLATE ASSY BASE | 33-07-00006 33-07-00006 23-44-02 Fig. 3 Item 1108

(BLACK) (AMDT -) (AMDT A) 23-73-03 Fig. 5 Item 110A

PLATE ASSY BASE | 33-07-00010 33-07-00010 .

(DARK SAND) (AMDT -) (AMDT A) 23-44-02 Fig. 3 Item 110C
DIN7981ST2-2X4 .

SCREW ISO70495T2-2X4 | 16-12-90049 23-44-02 19 3 Ttem 1202
(16-12-90006) 9
DIN7981ST2-2X9 :

SCREW ISO70495T2-2X9 | 16-12-90059 23-49-02 19 3 Ttem 1402
(16-12-90002) 9-
DIN125-2-5-300H .

WASHER 1S07089-2-5-300 | not used anymore ;g:‘;g:gg E:g' g gzm ggﬁ
(16-18-90003) 9-

4. ACTION

A. Please pay attention, when new screws are installed during shop repairs, the
amendment of the NHA support bracket part number will change. Please refer
to the table above to identify the new amendment of the NHA part.

B. Please note when using new screws PNR 16-12-90059 no separate washers are
required anymore.

C. The POST and PRE VSIL spare part number are two-way interchangeable.

D. This VSIL will be incorporated in the next revision of the referred HOLMBERG

CMM documents.
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