
 

VENDOR SERVICE INFORMATION LETTER 

Initial Issue: SEP 19/2013 VSIL NO.: D9240-23-19 

Revision  Page: 1 of 4 

HOLMBERG GMBH & CO. KG 

Ohlauer Strasse 5-11 

D-10999 Berlin 

Telephone: +49-30-617 80 - 0 

Telefax: +49-30-617 80 - 200 

e-mail: info@holmco.de 

FSCM: D 9240 

ATA SYSTEM: 23 

(COMMUNICATION) 

VSIL: D9240-23-19 

S U B J E C T :  W A R R A N T Y  R E G U L A T I O N  

1. APPLICABILITY 

This VSIL is applicable to all HOLMCO aviation equipment, Line Repairable Unit (LRU) 

and spare parts, wherewith a 

a) E.g. a handset with support bracket or a headset or a microphone is deemed to 

be as equipment. 

b) E.g. a handset or a support bracket or a coiled cable is deemed to be as LRU. 

c) E.g. housing or a PCB or a keypad or a microphone assembly or an earphone 

assembly or etc. is deemed to be as spare parts. 

2. PURPOSE 

Purpose of this VSIL is to inform operators about HOLMCO´s warranty time period 

regulation for 

d) equipment 

e) LRUs 

f) spare parts 
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3. DESCRIPTION 

General 

Holmberg warrants that the furnished equipment or LRU will be free from defects in 

material and workmanship. There is no warranty for units being, altered, neglected, 

or damaged by accident or abnormal conditions of operations or handling. This 

warranty is exclusive and is in lieu of all other warranty, express or implied, including 

but not limited to any implied warranty or merchantability or fitness for a particular 

purpose or use. HOLMCO will not be liable for any special, indirect, incidental, or 

CONSEQUENTIAL damages or loss of data, WHETHER in contract, tort, or otherwise. 

 

Warranty Period 

The warranty shall take effect from the date of acceptance of the equipment by 

Customer and shall remain in force for a period of 

 

i. forty eight (48) months, after delivery by the aircraft manufacturer to the customer 

of the aircraft in which the equipment is incorporated or after entry into service of 

the aircraft, whichever is the later, for equipment which is listed in Table 1, or 

ii. forty eight (48) months after delivery by HOLMCO or its authorised distributor to 

the customer for new Line Repairable Units (LRU) if there are somewhat defined 

for equipment which is listed in Table 1, or 

iii. eighteen (18) months or for the remaining portion of the forty eight (48) months 

warranty whichever is the greater for spare parts of equipment or LRU, as defined 

in (i) and (ii), which were repaired/modified, overhauled, maintained or exchanged 

by HOLMCO or its authorised repair stations. 

iv. thirty six (36) months, after delivery by the aircraft manufacturer to the customer 

of the aircraft in which the equipment is incorporated or after entry into service of 

the aircraft, whichever is the later, for equipment which is not listed in Table 1, or 
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v. thirty six (36) months after delivery by HOLMCO or its authorised distributor to 

the Customer for new Line Repairable Units (LRU) if there are somewhat defined 

for equipment which is not listed in Table 1, or 

vi. eighteen (18) months or for the remaining portion of the thirty six (36) months 

warranty whichever is the greater for spare parts of equipment or LRU, as defined 

in (iv) and (v), which were repaired/modified, overhauled, maintained or exchanged 

by HOLMCO or its authorised repair stations. 

 

Warranty Conditions 

To obtain warranty service, the customer shall send the equipment, with a description 

of the defect, freight and insurance prepaid, to HOLMCO or its authorised repair 

station. HOLMCO or its authorised repair station assumes no risk for damages in 

transit. HOLMCO or its authorised repair station will, at its discretion, repair or 

replace the defective equipment or LRU free of charge, including transportation 

costs, or refund the purchase price, including transportation costs. 

 

Warranty can be accepted by HOLMCO or its authorised repair station only when 

units are clearly identifiable by a HOLMCO label and a date of manufacturing. 

For units without a HOLMCO label no warranty claim can be accepted. 
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Table 1 

 

NOMENCLATURE GENERAL PNR REMARK/CONFIGURATION 

Handset with Support Bracket 

(Analogue Series: N40A) 

N40-1AW0XYY-10X 

N40-1BW0XYY-10X 

A: First Version (superseded by B!) 

B: GSM-hardened Version 

W: Colour code for Handset & Support Bracket 

1 = Black, 2= Foggy, 3 = Dark Porcelain, 4 = Pepper Dust 

W: Colour code for Coiled Cord 

1 = Black, 2= Foggy, 3 & 4 = Pepper Dust, 

X = 1: Flight Deck, X = 2: Cabin 

Y: Keyboard configuration 

Handset with Support Bracket 

(Digital Series: N40D) 

N40-1AW0X0Y-Z0X 

N40-2AW0X0Y-Z0X 

A: First version 

W: Colour code for Handset & Support Bracket 

1 = Black, 2= Foggy, 3 = Dark Porcelain, 4 = Pepper Dust 

5 = Dawn Dark 

W: Colour code for Coiled Cord 

1 = Black, 2= Foggy, 3 & 4 & 5 = Pepper Dust, 

X= 3: Flight Deck, X= 4: Cabin 

Y: Keyboard Type 

Y = 1: Flight Deck, Y = 2: Cabin 

Z: Coiled Cord Type (Length) 

Z = 1: standard, Z = 2: elongated 

Headset 

1046GT2102AY 

91-23-06578-07 

91-23-09634-07 

91-23-12987-07 

 

Headphone 
95-06-04607-06 

95-23-09500-13 

95-23-12993 

 

Microphone 
85-16-11494-05 

85-16-12022-05 

85-16-12986-05 

 


