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VENDOR SERVICE INFORMATION LETTER

HOLMBERG GMBH & CO. KG

Ohlauer Strasse 5-11

D-10999 Berlin

Telephone: +49-30-617 80-0
E-Mail: support@holmco.de

CAGE Code: D 9240
ATA SYSTEM: 23
(COMMUNICATION)

VSIL: D9240-23-30
SUBJECT: Improved Screws in Handset Series 89-01

APPLICABILITY

This VSIL is applicable to following HOLMCO products:
- Handset series 89-01-07xxx, 89-01-17xxx, 89-01-27xxx, 89-01-(X)-12, 89-01-(X)-16 and

89-01-(X)-18
REFERENCES
Please refer to relevant CMM for Handset, Microphone Assembly and PCB.
Handset PNR CMM Reference
89-01-07xxx 23-73-01
89-01-(X)-16 23-44-02
89-01-(X)-18 23-73-03
89-01-17xxx 23-73-04
89-01-(X)-12 23-73-05
89-01-27xxx 23-73-06
0. REVISION

Changes in subject VSIL are highlighted by a vertical revision bar in the left hand margin
of the respective page.

Initial Issue: JAN 27/2020 VSIL NO.: D9240-23-30
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1. PURPOSE

Purpose of this VSIL is to inform Customers and Repair-Shops about the implementation
of improved screws with amendment changes of handset series:
89-01-07xxx, 89-01-17xxx, 89-01-27xxx, 89-01-(X)-12, 89-01-(X)-16 and 89-01-(X)-18

2. BACKGROUND

As continuous effort of improvement, Holmco introduced a new type of screws installed
in Handset Assy, optimized for use in plastics and the used application.

3. DESCRIPTION

In total eight (8) screws for attachment of microphone and speaker unit inside the
handset are replaced by new improved screws. Additionally the previous installed
washers for the old screws are not necessary anymore and are removed.

The new screws are two-way interchangeable with the old screws.

Handset with new amendment are two-way interchangeable within the respective PNR.
Pre change: Self-tapping screw 2,2 x 6,5 for universal use

Post change: EJOT-PT-Torx screw 2,2x6 VZ optimized for use in plastics

Affected Parts

Handset - 89-01-07xxx

AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-07000 H | 89-01-07072 D N/A
89-01-07002 H | 89-01-07092 D N/A
89-01-07010 H | 89-01-07112 H |
89-01-07020 H | 89-01-07117 H |
89-01-07030 H | 89-01-07122 H |
89-01-07032 H | 89-01-07125 H |
89-01-07035 H | 89-01-07126 H |
89-01-07040 H | 89-01-07127 H |
89-01-07042 H | 89-01-07130 H |
89-01-07045 H | 89-01-07142 H |
89-01-07062 H | 89-01-07147 H |
89-01-07065 H | 89-01-07152 H |
89-01-07067 H | 89-01-07154 G H
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AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-07155 H | 89-01-07295 H |
89-01-07157 H I 89-01-07332 H I
89-01-07162 H I 89-01-07335 H I
89-01-07172 H I 89-01-07337 H I
89-01-07182 H I 89-01-07340 H I
89-01-07185 H I 89-01-07350 H I
89-01-07187 H I 89-01-07360 H I
89-01-07202 H | 89-01-07375 H |
89-01-07222 H I 89-01-07377 H I
89-01-07232 H I 89-01-07390 H I
89-01-07235 H I 89-01-07405 H I
89-01-07237 H I 89-01-07410 H I
89-01-07240 H | 89-01-07420 H |
89-01-07250 H I 89-01-07430 H I
89-01-07260 H | 89-01-07462 H |
89-01-07270 H I 89-01-07465 H I
89-01-07282 H I 89-01-07542 H I
89-01-07285 H I 89-01-07562 H I
89-01-07292 H I
Handset - 89-01-17xxx
AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-17042 H | 89-01-17157 H |
89-01-17045 H | 89-01-17182 H |
89-01-17122 H I 89-01-17332 H I
89-01-17127 H | 89-01-17350 H |
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Handset - 89-01-27xxx

AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST | HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-27000 F G 89-01-27155 F G
89-01-27042 F G 89-01-27157 F G
89-01-27067 F G 89-01-27182 F G
89-01-27122 F G 89-01-27187 F G
89-01-27152 F G 89-01-27360 F G
Handset - 89-01-(X)-12
AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-11953-12 H |
Handset - 89-01-(X)-16
AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-08524-16 F G 89-01-09868-16 F G
89-01-09369-16 G H 89-01-11497-16 F G
89-01-09370-16 F G 89-01-12153-16 D E
89-01-09372-16 F G 89-01-12154-16 D E
89-01-09600-16 F G 89-01-12155-16 D E
89-01-09601-16 F G
89-01-09667-16 F G
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AMDT AMDT AMDT AMDT
HANDSET PNR PRE POST HANDSET PNR PRE POST
VSIL VSIL VSIL VSIL
89-01-11652-18 F G 89-01-12230-18 E F
89-01-11913-18 E F
Affected SPARE Parts
PNR PRE PNR POST

Description

VSIL D9240-23-30

VSIL D9240-23-30

ISO70495T2-2X6

SCREW (16-12-90001) 16-12-90065
ISO7089-2-5-300
WASHER (16-18-90003) Not used anymore
4. ACTIONS

Please pay attention, when new screws PNR 16-12-90065 are installed during shop
repairs, the amendment of the NHA handsets part number is changing. Please refer to
the affected table to identify the new amendment of the NHA part.
Please note when using new screws PNR 16-18-90003 no washer are required anymore.
This VSIL will be incorporated in the next revision of the referred CMM documents.
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