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HOLMBERG GMBH & CO. KG 
Ohlauer Strasse 5-11 
D-10999 Berlin 
Telephone: +49-30-617 80 - 0 
Telefax: +49-30-618 80 - 200 
e-mail: info@holmco.de 

FSCM: D 9240 
        ATA SYSTEM: 44 
                   (CABIN SYSTEMS) 

VSIL N°: D9240-44-01 

T I T L E :  CABIN SYSTEMS ⎯  N38- HANDSET SERIES ⎯ PUSH-TO-UNLOCK COVER        
       AS A SPARE PART 

1. PLANNING INFORMATION 

A. EFFECTIVITY 
This Service Bulletin is applicable to holders of the CMM 44-10-01 and/or users of the 
Handsets Series N38 listed in. 

B. CONCURRENT REQUIREMENTS 
None 

C. REASON 

 Costumers/Operators always report that  the rubber located on the Push-To-Unlock-Cover (in 
the following referred to as PTU-Cover) is damaged quickly and the costs replacing the 
complete Handset only because of the rubber damage are getting higher. This VSB intends 
to inform the operator/costumer, that the PTU-Cover can be replaced and is therefore 
available as a spare part. 

D. DESCRIPTION 

NOTE:  The PTU-Cover has 3 pairs of locking hooks [(a1,a2), (b1,b2) and  (c1,c2); see 
 Fig.1] 

 

  

 
a) Outer-Side    

 

Figure 1:Location of the locking hooks on the PTU-Cover 

 
 
 

 
       b) Inner-Side 

c1 c2 a1 b1 b2 a2 

Adhesive tape pieces
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E. COMPLIANCE 

Recommended. 

F. APPROVAL 

This SB does not contain any change information that revises the equipment approved 
design standard, therefore its technical content does not require supplementary regulatory 
approval. 

G. REFERENCE 

CMM 44-10-01 

H. MANPOWER 

The work described in this Service Bulletin takes approximately 5 minutes per Handset. 

I. H. WEIGHT AND BALANCE 

No change 

J. ELECTRICAL LOAD DATA 

No change 

K. SOFTWARE ACCOMPLISHMENT SUMMARY 

None 

L. REFERENCES 

Component Maintenance Manual 44-10-01 

M. PUBLICATIONS AFFECTED 

Component Maintenance Manual 44-10-01 

N. INTERCHANGEABILITY AND INTERMIXABILITY OF PARTS 

 N/A 

2. MATERIAL INFORMATION 

A. MATERIAL PRICE AND AVAILABILITY 

 Refer Table 1 

B. INDUSTRY SUPPORT INFORMATION 

None 
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C. MATERIAL NECESSARY FOR EACH COMPONENT 

(1) Material to be purchased by operator: 

 PART  NOMENCLATURE PRICE DEL. 
TIME 

 NUMBER  USD ($) DAYS 
 27-19-90295 PUSH TO UNLOCK COVER,  

FOGGY 
 27-19-90296 PUSH TO UNLOCK COVER, DARK 

PORCELAIN 
 27-19-90301 PUSH TO UNLOCK COVER, 

PEPPER DUST 
 27-19-90305 PUSH TO UNLOCK COVER, 

BLACK 

32,00       
(2 PIECES) 30 

 NO SPECIFIC DOUBLE-SIDED ADHESIVE TAPE LOCAL PURCHASE 

 Table 1 

(2) Material supplied by operator: 
 None 

D. MATERIAL NECESSARY FOR EACH SPARE 

(1) Material to be purchased: 
 None 

(2) Material supplied by operator: 
 None 

E RE-IDENTIFIED PARTS 

All PNR listed in CMM 44-10-01 Rev. 02 

F TOOLING PRICE AND AVAILABILITY 

N/A 

3. ACCOMPLISHMENT INSTRUCTIONS 

A. MODIFICATION 

(1) REMOVAL OF THE DEFECTIVE PTU-COVER 

  NOTE: TO REMOVE THE PTU-COVER, USE ONLY THE DISMANTLE TOOL!  
  (PNR 24-13-90001) 

  THE PTU-COVER IS BONDED TO THE RELEASE MECHANISM WITH A   
  DOUBLE-SIDED ADHESIVE TAPE! 
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(a) Put on the dismantle tool aside of the locking hooks b1 as shown in Fig.2 & Fig.3 
and then lift up the first side of the PTU-Cover. 

(b) Do the same aside of the locking hooks b2 to lift up the other side of the PTU-  
Cover. 

(c) The other locking hooks should now to be lifted up easily. 

 

1st Placement of the dismantle tool

Locking hook b1Locking hook b2

2nd Placement of the dismanlte tool  

    Figure 2: Placement of the dismantle tool under the PTU-Cover 

 

 

     Figure 3: Removal of the PTU-Cover 

(2) REPLACEMENT OF THE DEFECTIVE PTU-COVER (see Fig.4) 

(a) Cut off  2 triangle-shaped pieces of the double-sided adhesive tape and bind then 
on both sides of the PTU-Cover as shown in Fig.1. 

(b) Put on first the locking hook a1 in its applicable rip then the hook b1 into its 
applicable slit. 

(c) Keep holding this side and do the same with the hooks a2 and b2 on the other side. 

(d) Push on the back of the PTU-Button to get the hooks c1 and c2 in their applicable 
holes. 

(e) Make sure the PTU-Button is correctly installed. 

(f) If necessary replace the other PTU-Cover as described. 
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Figure 4: Installation of the PTU-Cover 

B. TEST 

Do a functional test of the PTU-Release. 

 


