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ATA SYSTEM: 44
(CABIN SYSTEMS)

SUBJECT: INTRODUCTION OF NEW EARPHONE ASSEMBLY FOR N40 DIGITAL

HANDSET SERIES

APPLICABILITY

This Vendor Service Information Letter (VSIL) is applicable to following HOLMCO product

series:

NOMENCLATURE

GENERAL PNR

REMARK/CONFIGURATION

Handset with support bracket
(N40 digital series)

N40-1Aw0x0y-z0x
N40-2Aw0x0y-z0x

w: Colour code
1 = Black, 2= Cool, 3 = Warm,
4 = Pepper Dust, 5= Dawn Dark

x: Electrical & Mechanical Interface
3 = Digital/Spring retained,
4 = Digital/Release Mechanism

y: Keyboard Type
1 = Flight Deck, 2 = Cabin

z: Cable Type
1 = Standard, 2 = Elongated

REFERENCES

A. CMM:

PRODUCT SERIES

CMM REFERENCE

N40-1Aw0x0y-z0x
N40-2Aw0x0y-z0x

44-10-02
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B. STTE Communication Manager User Manual for Authorized Repair Stations v3.70:
Ho-P5041-USM-0000

REVISION

Changes in subject VSIL are highlighted by a vertical revision bar in the left hand margin of
the respective page.

Revision 02 provides further instruction in relation to the new STTE version 3.70 for Digital
Handset Programmer (DHP).

PURPOSE

C. Purpose of this VSIL is to inform customers and repair-shops about a new amendment

(AMDT) change of products listed in chapter DESCRIPTION.

D. The VSIL provides additional information for affected spare parts and necessary steps for
shop maintenance repair.
BACKGROUND

Due to continuously supplier risk management, the supplier for the transducers of the
earphone assembly has changed. This ensures the continuously availability of spare parts

and the support of the applicable products for all customers.

DESCRIPTION

A. With the introduction of the changes during production and repair, the AMDT of the

end unit part numbers (PNR) will change as follow:
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PRE-VSIL POST-VSIL
DESCRIPTION PNR AMDT PNR AMDT | CMM REFERENCE
N40-1A10301-103 A N40-1A10301-103* C
N40-1A20402-104 N40-1A20402-104 C
HANDSET N40-1A20402-204 B N40-1A20402-204 C
SL}’;’LT(;*RT N40-1A30402-104 B N40-1A30402-104 c | 44-10-02: item o001
BRACKET N40-1A30402-204 B N40-1A30402-204 C
N40-1A40402-104 B N40-1A40402-104 C
N40-1A40402-204 - N40-1A40402-204** C
Note: * Amendment B is not applicable for this PNR
**  Amendment A & B is not applicable for this PNR
PRE-VSIL POST-VSIL
DESCRIPTION PNR AMDT PNR AMDT | CMM REFERENCE
N40-2A10301-103 . N40-2A10301-103 A
N40-2A20402-104 . N40-2A20402-104 A
N40-2A20402-204 . N40-2A20402-204 A
HANDSET N40-2A30402-104 . N40-2A30402-104 A
SJ’;’LT(;"RT N40-2A30402-204 - N40-2A30402-204 A | 44-10-02: item 001
BRACKET N40-2A40402-104 . N40-2A40402-104 A
N40-2A40402-204 - N40-2A40402-204 A
N40-2A50402-104 . N40-2A50402-104 A
N40-2A50402-204 - N40-2A50402-204 A

B. With the introduction of the changes, the affected spare parts will change as follow:
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PRE-VSIL POST-VSIL
DESCRIPTION PNR AMDT PNR AMDT | CMM REFERENCE
N40-1A10301-000 A N40-1A10301-000* C
N40-1A20402-000 B N40-1A20402-000 C
N40-1A30402-000 B N40-1A30402-000 C
N40-1A40402-000 B N40-1A40402-000 C
HANDSET N40-2A10301-000 -- N40-2A10301-000 A 44-10-02: Item 010
N40-2A20402-000 - N40-2A20402-000 A
N40-2A30402-000 - N40-2A30402-000 A
N40-2A40402-000 -- N40-2A40402-000 A
N40-2A50402-000 - N40-2A50402-000 A
EARPHONE ASSY 80-01-12677 - 80-40-14323 A 44-10-02: Item 160

Note: * Amendment B is not applicable for this PNR

4. ACTION

C. The interchangeability is given as follow:
(1) The AMDT of PRE-VSIL to AMDT of POST-VSIL is two-way interchangeable within
the end unit part number.
(2) For handset spare parts a two-way interchangeability is given within the handset
part number between PRE-VSIL and POST-VSIL PNR.
(3) For earphone assy spare part a two-way interchangeability is given between PRE-
VSIL and POST-VSIL PNR.

D. For installation of spare parts POST-VSIL, the following conditions apply:
(1) With installation of earphone assembly (POST-VSIL) the AMDT of part number for
handset and handset with support bracket will change accordingly.
(2) With installation of handset spare part (POST-VSIL), the AMDT of part number for

handset with support bracket will change accordingly.
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Please refer to the table in chapter DESCRIPTION to identify the new AMDT (POST_VSIL)
and identify it on the product identification plate.

Please pay attention to change back to old AMDT (PRE-VSIL) of NHA parts if new AMDT
(POST-VSIL) spare parts are replaced by old AMDT (PRE-VSIL) spare parts.

E. This VSIL will be incorporated in the next revision of the affected CMM listed in chapter
REFERENCES.

F. In Order to calibrate a POST VSIL handset with the available Digital Handset
Programmer (DHP) PNR 98-04-13130, the new software version 3.70 of STTE is required.
The new software will be provided to all users of DHP. Please be aware to select the
correct PNR and AMDT in the new STTE. Please refer to the new revision of the “STTE
Communication Manager User Manual for Authorized Repair Stations”.

Please contact the Holmco Product Support Team (support@holmco.de) in case you

require further assistance.

Initial Issue: NOV 30/2020 VSIL NO.: D9240-44-019
Revision 02: FEB 15/2022 Page: 5 of 5


mailto:support@holmco.de

