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HOLMBERG GMBH & CO. KG 

Ohlauer Strasse 5-11 

D-10999 Berlin 

Telephone: +49-30-617 80 - 0 

E-Mail: support@holmco.de 

CAGE Code: D9240 

ATA SYSTEM: 44 

(CABIN SYSTEMS) 

VSIL: D9240-44-020 

SUBJECT: CLEANING OF N40/N-41 HANDSET SERIES  

APPLICABILITY 

This Vendor Service Information Letter (VSIL) is applicable to following HOLMCO product 

series: 

NOMENCLATURE GENERAL P/N REMARK/CONFIGURATION 

Handset with support bracket 

(Analogue series: N40A) 

N40-1Aw0xyy-10x 

N40-1Bw0xyy-10x 

N40-1Cx0xyy-z0x 

 

89-30-13373 

98-30-13374 

w: Colour code  

1 = Black, 2= Cool, 3 = Warm, 

4 = Pepper Dust, 5= Dawn Dark 

x: Electrical & mechanical interface 

1 = Analogue/Spring retained,  

2 = Analogue/Release Mechanism 

yy: Keyboard configuration 

z: Coiled cord type (length) 

1 = Standard 

3 = Elongated 

Handset with Support Bracket 

(Digital series: N40D) 

N40-1Aw0x0y-z0x 

N40-2Aw0x0y-z0x 

w: Colour code 

x: Electrical & mechanical interface 

x= 3: Spring retained 

x= 4: Release Mechanism 

y: Keyboard Type 

y = 1: Flight Deck; y = 2: Cabin 

z: Coiled Cord Type (length) 

(z = 1: Standard, z = 2: Elongated) 

Handset with Support Bracket 

(Analogue series: N-41) 
89-34-(x)-yyz 

yy: Family 

z: Amendment 
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REFERENCES 

A. CMM: 

PRODUCT SERIES CMM REFERENCE 

Handset with support bracket 

(Analogue series: N40A) 

44-10-03 

44-10-04 

44-10-07 

Handset with Support Bracket 

(Digital series: N40D) 
44-10-02 

Handset with Support Bracket 

(Analogue series: N-41) 
44-10-05 

 

B. RECOMMENDED OPERATION PRACTICES (ROP) - Ho-P6091-ROP-0000 

C. AIRBUS OIT 999.0011/21  

 REVISION 

Changes in subject VSIL are highlighted by a vertical revision bar in the left hand margin of 

the respective page. 

 PURPOSE 

Purpose of this VSIL is to inform customers and repair-shops about available recommended 

cleaning procedure which has to be followed and specified cleaning agents. 

 BACKGROUND 

Holmco has received feedback from the field that during COVID-19 pandemic cleaning and 

disinfection frequency and intensity in the aircraft cabin has been increased. In addition we 

received feedback from several customers about the increase of N40/N-41handset removals 

and the observation of broken handset parts especially the cable holder of the coiled cord 

and the support bracket (refer to figure 1 & 2 below). 
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Figure 1: Broken Support Bracket Figure 2: Broken cable holder of coiled cord 

 DESCRIPTION 

Holmco has investigated the issue and identified that the excessive use of alkaline cleaners 

may lead to a weakening and environmental stress cracking of the handset material. 

Therefore Holmco would like to inform all customers about the correct cleaning procedure 

and the specified cleaning agents for the N40/N-41 handset. 

 ACTION 

A. Holmco highly recommend to use isopropyl/alcohol based cleaning/disinfection agents 

or warm clean water only. Please avoid to use any alkaline cleaning agents to prevent 

permanent handset damage. 

B. Please use the wipe-on and wipe–off cleaning technique only by applying cleaning agent 

only on the lint-free cloth and not directly on the equipment to avoid contamination by 

the cleaning agent. Do not put the cloth into the cleaning agent. Pay attention not to 

use too much cleaning agent. The cloth should only be moistened and not too wet. Any 

excess of cleaning agents must be wiped off with clean warm water. 
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C. Holmco recommends strict compliance with the specification described in chapter D of 

the “RECOMMENDED OPERATIONS PRACTICES (ROP) - Ho-P6091-ROP-0000”. The new 

revision 05A of ROP dated FEB 16/2021 is available for download from the Holmco 

website. 

D. Airbus has released for its customer additional recommendations with OIT 999.0011/21. 

 


