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HOLMBERG GMBH & CO. KG 

Ohlauer Strasse 5-11 

10999 Berlin, Germany 

Telephone: +49-30-617 80 - 0 
E-Mail: support@holmco.de 

CAGE Code: D9240 
ATA SYSTEM: 44 

(CABIN SYSTEMS) 

VSIL: D9240-44-027 

SUBJECT: INTRODUCTION OF NEW FPC LAYER FOR 

N40 ANALOGUE AND DIGITAL HANDSET SERIES 

APPLICABILITY 

This Vendor Service Information Letter (VSIL) is applicable to following HOLMCO 

product series: 

NOMENCLATURE GENERAL PNR REMARK/CONFIGURATION 

Handset with support bracket 

(Analogue series: N40A) 

N40-1Aw0xyy-10x 

N40-1Bw0xyy-10x 
N40-1Cw0xyy-z0x 

w: Colour code  

1 = Black, 2= Cool, 3 = Warm, 
4 = Pepper Dust, 5= Dawn Dark 

x: Electrical & mechanical interface 

1 = Analogue/Spring retained,  
2 = Analogue/Release Mechanism 

yy: Keyboard Type 

z: Coiled cord type (length) 
1 = Standard, 3 = Adapted Elongated 

Handset with Support Bracket 
(N40 digital series) 

N40-1Aw0x0y-z0x 
N40-2Aw0x0y-z0x 

w: Colour code  

1 = Black, 2= Cool, 3 = Warm, 
4 = Pepper Dust, 5= Dawn Dark 

x: Electrical & Mechanical Interface 

3 = Digital/Spring retained,  
4 = Digital/Release Mechanism 

y: Keyboard Type 
1 = Flight Deck, 2 = Cabin 

z: Coiled cord type (length) 
1 = Standard, 2 = Elongated 

This Vendor Service Information Letter (VSIL) is not applicable to the following HOLMCO 

product part numbers: 
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NOMENCLATURE PNR 

Handset with support bracket 
(analogue series: N40A) 

N40-1B402ZZ-102 

N40-1B402ZY-102 
N40-1B402ZX-102 

N40-1B40255-102 

N40-1B40256-102 

Handset (spare part) 

N40-1B402ZZ-000 
N40-1B402ZY-000 
N40-1B402ZX-000 

N40-1B40255-000 
N40-1B40256-000 

REFERENCES 

The following CMM is affected: 

PRODUCT SERIES CMM REFERENCE 

Handset with Support Bracket 
(Analogue series: N40A) 

44-10-03 
44-10-07 

Handset with Support Bracket 

(Digital series: N40D 
44-10-02 

 REVISION 

Changes in subject VSIL are highlighted by a vertical revision bar in the left-hand 

margin of the respective page. 

 PURPOSE 

A. The purpose of this VSIL is to inform customers and repair-shops about the 

introduction of a new FPC layer for products listed under APPLICABILITY. 

B. The VSIL provides additional information for affected spare parts and necessary 

steps for shop maintenance repair. 

 BACKGROUND 

Based on an investigation together with AIRBUS and as continuous effort to increase 

the reliability of the N40 handset series, HOLMCO will introduce a new FPC layer for 

the N40 handset series.  
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 DESCRIPTION 

The new FPC Layer will have a thicker and hardened gold layer as contact layer. This 

modified top layer will prevent damage by the metal domes if they are pressed to 

hard. The new FPC Layer will be introduced and available in Q1-2025.   

A. With introduction of the change, the AMDT of the end unit part numbers for 

Handset (LRI), and Handset with Support Bracket (LRU/Set) will change. 

 PRE-VSIL POST-VSIL   

DESCRIPTION PNR AMDT PNR AMDT CMM REFERENCE 

HANDSET  

WITH  

SUPPORT BRACKET 

(Analogue series: N40A) 

N40-1Aw0xyy-10x C N40-1Aw0xyy-10x D 
44-10-03 

Item 001 

N40-1Bw0xyy-10x D N40-1Bw0xyy-10x E 
44-10-03 

Item 001 

N40-1Cw0xyy-z0x A N40-1Cw0xyy-z0x B 
44-10-07 

Item 001 

HANDSET  

WITH  

SUPPORT BRACKET 

(Digital series: N40D) 

N40-1Aw0x0y-z0x C N40-1Aw0x0y-z0x D 
44-10-02 

Item 001 

N40-2Aw0x0y-z0x A N40-2Aw0x0y-z0x B 
44-10-02 

Item 001 

 

B. With introduction of the changes, the affected spare parts will change as follow: 

 

 PRE-VSIL POST-VSIL   

DESCRIPTION PNR AMDT PNR 
AMD

T 
CMM REFERENCE 

HANDSET  

(Analogue series: N40A) 

N40-1Aw0xyy-000 C N40-1Aw0xyy-000 D 
44-10-03 

Item 010 

N40-1Bw0xyy-000 D N40-1Bw0xyy-000 E 
44-10-03 

Item 010 

N40-1Cw0xyy-000 A N40-1Cw0xyy-000 B 
44-10-07 

Item 010 

HANDSET  

(Digital series: N40) 

N40-1Aw0x0y-000 C N40-1Aw0x0y-000 D 
44-10-02 

Item 010 

N40-2Aw0x0y-000 A N40-2Aw0x0y-000 B 
44-10-02 

Item 010 

FPC layer 13-12-90111 - 13-12-00153-90A 

44-10-02: Item 060 

44-10-03: Item 060 

44-10-07: Item 060 
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 ACTION 

A. The interchangeability LRU and LRI parts is given as follow: 

(1) For Handset with Support Bracket part number (LRU/Set) a two-way 

interchangeability is given within the LRU/Set part number between PRE-VSIL 

and POST-VSIL configuration. 

(2) For Handset spare parts (LRI) a two-way interchangeability is given within the 

handset part number between PRE-VSIL and POST-VSIL configuration. 

(3) For the FPC layer spare part a two-way interchangeability is given between 

PRE-VSIL and POST-VSIL configuration. 

B. For installation of spare parts POST-VSIL, the following conditions apply: 

(1) With installation of FPC layer (POST-VSIL) the AMDT of part number for 

Handset (LRI) and Handset with Support Bracket will change as described 

under DESCRIPTION. 

(2) With installation of Handset spare part (POST-VSIL), the AMDT of part 

number for Handset with Support Bracket will change as described under 

DESCRIPTION. 

C. This VSIL will be incorporated in the next revision of the affected CMM listed in 

chapter REFERENCES. 


