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HOLMCO
VENDOR SERVICE INFORMATION LETTER

HOLMBERG GMBH & CO. KG

Ohlauer Strasse 5-11

D-10999 Berlin

Telephone: +49-30-617 80 -0
e-mail: support@holmco.de
web: www.holmco.de

CAGE Code: D9240

ATA SYSTEM: 44
(CABIN SYSTEMS)

VSIL: D9240-44-09

SUBJECT: DISCHARGE ELECTRODES MODIFICATION - N40 HANDSET FAMILY
APPLICABILITY:

This VSIL is applicable for N40 handsets with support bracket as stated in the following table:

NOMENCLATURE GENERAL PNR REMARK/CONFIGURATION
Handset with support bracket |N40-1AY0ZXX-10Z A: First version _
(analogue series: N40A) N40-1BY0ZXX-10Z B: GSM-hardened version

Y: Colour code

Z: Electrical & mechanical interface
(Z=1: Spring retained handset
[Flight deck]; Z= 2: Release
mechanism retained handset

[Cabin])
XX: Keyboard type
Handset with support bracket | N40-1AY0Z0X-L0Z Y: Colour code
(digital series: N40D) Z: Electrical & mechanical interface

(Z=3: Spring retained handset
[Flight deck]; Z= 4: Release
mechanism retained handset
[Cabin])
X: Keyboard type
(X=1: Flight deck, X=2: Cabin)
L: Cable Length
(L=1: Standard coiled cord, L=2:
Elongated coiled cord)

REFERENCES:
CMM 44-10-02 and CMM 44-10-03
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PURPOSE

In order to inform operators about N40 handset family discharge electrodes modification.

BACKGROUND

Customers observed “sharp” edges on the discharge electrodes (PNR 20-10-90213) of the N40
handset family. That may result in uncomfortable handling.

DESCRIPTION

The manufacturing process has been improved to avoid “sharp” edges on the discharge
electrode.

The replacement of the discharge electrode is optional.

The modified electrode has the PNR 21-10-90074.

When N40 handsets with support bracket return to repair shop for any other reason than this,
HOLMCO will inspect the discharge electrodes. HOLMCO will rework or replace discharge
electrodes with “sharp” edges at own discretion.

In that case this replacement will be free of charge.

If a customer decides to return handsets to repair shop for rework or replacement of the
discharge electrode, it will not be free of charge. Please contact customer support for applicable
charges.

Modified handsets with support bracket will be characterised as "AMDT:A" (Amendment A) on
the label.

Actions

See description.

Handsets will be inspected as well as modified at any of our authorized repair stations:
e Holmberg GmbH & Co. KG (Europe)

e Erie Aviation, Inc. (USA)

e Satair Pte. Ltd . (Singapore/Asia)

The repair stations proceed the same way as specified in “3. Description”
For more details about HOLMCO authorized repair stations, please refer to VSIL D9240-23-04.
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