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SUBJECT: RELEASE BUTTON IMPROVEMENT -

N40 HANDSET FAMILY

APPLICABILITY:

ATA SYSTEM: 44
(CABIN SYSTEMS)

This VSIL is applicable for N40 handsets with support bracket as stated in the following table:

NOMENCLATURE

GENERAL PNR

REMARK/CONFIGURATION

(analogue series: N40A)

Handset with support bracket

N40-1AY02XX-102
N40-1BY02XX-102

A: First version
B: GSM-hardened version

Y: Colour code
XX: Keyboard type

(digital series: N4OD)

Handset with support bracket

N40-1AY0402-L04

Y: Colour code

L: Cable Length
(L=1: Standard coiled cord, L=2:
Elongated coiled cord)

REFERENCES:
CMM 44-10-02, 44-10-03
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1. PURPOSE

In order to inform operators about release button improvement for N40 handset family.

2. BACKGROUND

Manufacturer has recognized a fading of the release button inscription.

3. DESCRIPTION

The improved release button will be manufactured using two-components-technology,
making it resistant against fading.

The replacement of the release button is optional.

The improved release button has the PNR 33-03-00067.

When N40 handsets with support bracket with old release button return to repair shop for
any other reason than this, HOLMCO will replace the release button at own discretion.

In that case this replacement will be free of charge.

If a customer decides to return handsets to repair shop for replacement of the release button,
it will not be free of charge. Please contact customer support for applicable charges.

Modified handsets with support bracket will be characterised as "AMDT:B" (Amendment B)
on the label.

4. Actions

See description.

Handsets will be inspected as well as modified at any of our approved repair stations:
e asscom Middle East (Dubai)
e Erie Aviation, Inc. (USA)
e Satair Pte. Ltd . (Singapore)

The repair stations proceed the same way as specified in “3. description”.

For more details about HOLMCO approved repair stations, please refer to
VSIL D9240-23-04.
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