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S U B J E C T :  NEW EARPHONE ASSEMBLY - N40 HANDSET FAMILY 

 

APPLICABILITY: 

This Vendor Service Information Letter (VSIL) is applicable for N40 handsets with support 
bracket as stated below in table 1. 

NOMENCLATURE GENERAL PNR REMARK/CONFIGURATION 

Handset with Support Bracket 
(Analogue Series: N40A) 

N40-1AW0XYY-10X 

N40-1BW0XYY-10X 

A: First Version (superseded by B!) 
B: GSM-hardened Version 
W: Colour code for Handset & Support Bracket 
1 = Black, 2= Foggy, 3 = Dark Porcelain, 4 = Pepper Dust 

W: Colour code for Coiled Cord 
1 = Black, 2= Foggy, 3 & 4 = Pepper Dust, 

X = 1: Flight Deck, X = 2: Cabin 
Y: Keyboard configuration 

Handset with Support Bracket 
(Digital Series: N40D) 

N40-1AW0X0Y-Z0X 

N40-2AW0X0Y-Z0X 

A: First version 
W: Colour code for Handset & Support Bracket 
1 = Black, 2= Foggy, 3 = Dark Porcelain, 4 = Pepper Dust 
5 = Dawn Dark 

W: Colour code for Coiled Cord 
1 = Black, 2= Foggy, 3 & 4 & 5 = Pepper Dust, 

X= 3: Flight Deck, X= 4: Cabin 
Y: Keyboard Type 
Y = 1: Flight Deck, Y = 2: Cabin 

Z: Coiled Cord Type (Length) 
Z = 1: standard, Z = 2: elongated 

Handset with Support Bracket 
(Analogue Series: N40A_EC) 

89-30-13373  

Table 1 
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REFERENCES: 

CMM 44-10-02, 44-10-03; 44-10-04 
 

1. PURPOSE 

Purpose for this VSIL is to inform operators about new earphone assembly due to a different 
sealing element within the assembly. 
 

2. BACKGROUND 

Manufacturer has recognized easier production and repair process with new sealing element. 
 

3. DESCRIPTION 

The new sealing element as part of several spare part kits comes with a thickness of 1.6 mm 
instead of 0.7 mm compared to the actual sealing element. As the new sealing element is 
much softer, there is no mechanical impact due to its height. Furthermore from an acoustical 
and / or reliability point of view it doesn´t matter which one of both sealing elements is used. 
 

4. Actions 

No specific actions are required 
 

5. AFFECTED SPARE PARTS 

SPARE PARTS 
PRE-VSIL PNR 

SPARE PARTS 
POST-VSIL PNR 

AFFECTED 
COMPONENTS AFFECTED CMM 

80-01-12677 

33-03-00054 

80-01-12677_Amdt. A 

33-03-00054_Amdt. A 

N40-1AW0X0Y-Z0X 

N40-2AW0X0Y-Z0X 
44-10-02 

80-01-12676 

33-03-00054 

80-01-12676_Amdt. A 

33-03-00054_Amdt. A 

N40-1AW0XYY-10X 

N40-1BW0XYY-10X 
44-10-03 

80-01-12676 

33-03-00054 

80-01-12676_Amdt. A 

33-03-00054_Amdt. A 
89-30-13373 44-10-04 

Table 2 


