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HOLMBERG GMBH & CO. KG

Ohlauer Strasse 5-11

10999 Berlin
Telephone: +49-30-61780-0
E-Mail: support@holmco.de

CAGE Code: D9240

ATA SYSTEM: 44
(CABIN SYSTEMS)

VSIL: D9240-44-13

SUBJECT: DISPLAY INTERCHANGEABILITY - N40 DIGITAL handset SERIES

APPLICABILITY:

This Vendor Service Information Letter (VSIL) is applicable for N40 digital handset series with
support bracket

i. N40-1AWO0X0Y-Z0X, within this VSIL mentioned as N40-1A(X)

ii. N40-2AWO0X0Y-Z0X, within this VSIL mentioned as N40-2A(X)

For more details about PNR, please see table 1 below.

NOMENCLATURE GENERAL PNR REMARK/CONFIGURATION

A: First version
W: Colour code for Handset & Support

Bracket
1 = Black
2 = Foggy
3 = Dark Porcelain

Handset with 4 = Pepper Dust

N40-1AWO0XO0Y-Z0X > = Dawn Dark _
Support Bracket N40-2AWOX0Y-Z0X X: Electrical and Mechanical Interface
(N40 Digital) 3 = Digital / Flight Deck (spring retained)

4 = Digital / Cabin (release mechanism)
Y: Keyboard Type

1 = Digital / Flight Deck

2 = Digital / Cabin
Z: Coiled Cord Type (Length)

1 = Standard
2 = Elongated
Table 1
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PURPOSE

Purpose for this VSIL is to inform operators about interchangeability between N40-1A(X) and
N40-2A(X) digital handsets in a given Cabin Intercommunication Data System (CIDS)
configuration.

BACKGROUND

Due to obsolescence of display-controllers a new display series was introduced.

The PCB of a N40-1A(X) handset is equipped with a display / controller combination which is
not available anymore.

The PCB of a N40-2A(X) handset is equipped with a display / controller combination which is
available.

The main difference between both combinations is related to the driver software of the display-
controller itself.

DESCRIPTION

Issue:

Due to some circumstances, it might be necessary to replace N40-1A(X) PCB with
PNR 12-27-90017, but as already mentioned the PNR is not available anymore.
Solution:

Replace PNR 12-27-90017 by PNR 12-27-90062.

Note: In such a case the part number of Handset and Handset with Support Bracket must be
changed from N40-1A(X) to N40-2A(X)

A new Label with a new Part Number for both Handset and Handset with Support
Bracket has to be applied.

New Labelling is under responsibility of the repair shop who is doing the replacement.

Before starting replacement, please make sure that the CIDS of the aircraft where the
handset is under repair allows interchangeability from N40-1A(X) to N40-2A(X).

For interchangeability, please refer to table 2.
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The interchangeability is possible in the following way:

A380 Aircraft CIDS version | Handset N40-1A(X) Handset N40-2A(X)
CIDS 3.4.2 X

CIDS 5.0 X

CIDS 6 and higher X X

Table 2

If an A380 AC has CIDS 6 or higher installed a mixed configuration of N40-1A(X) and N40-
2A(X) handsets is possible and will be accepted by the CIDS system.

Actions

No specific actions are required

Affected spare Parts

Label for Handset: PNR 29-10-01046
Label for Handset with Support Bracket: PNR 29-10-01047
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