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SUBJECT: UNAPPROVED PARTS

APPLICABILITY
This Vendor Service Information Letter (VSIL) is applicable to all HOLMCO products.

REFERENCES
All CMMs form HOLMCO

PURPOSE

Purpose for this VSIL is to inform operators about how to deal with unapproved parts and
possibly unsafe conditions.

BACKGROUND

Observations done in our Repair Shops show that modified handset with support bracket are
in use. Due to unauthorized modification of handset with support bracket or any other parts
they are going to lose their certification. That's because unauthorized modified parts do not
reflect certified original parts.

DESCRIPTION

Identification of an unapproved part needs to be done in conjunction to the related CMM of
approved parts. If any discrepancies e.g. colour, style, cable, additional components, etc.,
occurs compared to what is given or described within the related CMM the part(s) needs to be
handled as unapproved part(s) and have to be scrapped immediately.
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Possible identification marks for unapproved parts, please refer also to related CMM

unusual colour of plastic parts

plastic parts have inside and outside a different colour

different colour around the labels as a result when labels were covered while painting
design / shape is different compared to related CMM

label(s) not available or not readable

e etc

ACTIONS

Operators are requested to identify unapproved parts and substitute by approved parts.

Repair Shops are requested to identify unapproved parts and scrap them. It is not allowed to
certify such parts after repair.

Companies who carry out refurbish or refurnish of an aircraft are requested to omit those
modifications, by which a part loses its certification. If you have special wishes please turn
back to the manufacturer (HOLMCO) who will check for its feasibility.

AFFECTED SPARE PARTS
N/A
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