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RECOMMENDED OPERATION PRACTICES 

 

89-01-XXXXX-XX HANDSET with SUPPORT 
BRACKET 

Note: 

The following Recommended Operation Practices (ROP) are the results of observations experienced 

during In-Service operation of the 89-01-XXXXX-XX handset with support bracket for several years. 

This Recommended Operation Practices manual intends to give some advice to operational staff on how 

to handle handsets with support brackets for safe operation aiming to improve their life cycle and reduce 

maintenance costs. Nevertheless damages cannot be avoided completely herewith. 
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INTRODUCTION 

1. GENERAL 

A. Customer is requested to read this manual carefully to be able to use  
89-01-XXXXX-XX handsets with support brackets in an adequate and proper way to avoid 
any unexpected damages. 

B. This document describes operational and recommended handling practices for the 
component in service. It does not describe maintenance of components. For maintenance 
procedures, please refer to applicable CMM (see topic 5). 

C. This document contrains: 

- Information about operation of the component 

- Recommended handling practices 

2. REVISION SERVICE 

This manual will be revised by revision if necessary. 

3. HOW TO USE THIS MANUAL 

A. Make sure this manual contains the information applicable to your component. Look on 
the title page for the component part number (PNR). 

B. The instructions in this manual should be used for 89-01-XXXXX-XX handset w. support 
bracket. 

5. ASSOCIATED PUBLICATION 

CMM 23-44-02:   89-01-XXXXX-16 handset with support bracket 

CMM 23-73-01:   89-01-07XXX handset 

CMM 23-73-02:   98-01-079XX support bracket 

CMM 23-73-03:   89-01-XXXXX-18 handset with support bracket 

CMM 23-73-04:   89-01-17XXX handset with support bracket 

CMM 23-73-06:   89-01-27XXX handset with support bracket 

Ho-D1703-FMI-0000-01A: 89-01-12267 
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DESCRIPTION AND OPERATION 

1. DESCRIPTION AND OPERATION OF THE HANDSET WITH SUPPORT BRACKET 

A. SUBASSEMBLIES 

The handset with support bracket consists out of two main assemblies: 
- handset w/ coiled cord (cable) 
- support bracket. 
 

Figure 1: All 89-01-XXXXX-XX Handsets with applicable support brackets 

(except 89-01-XXXXX-18) 

Figure 2: Only 89-01-XXXXX-18 Handset with applicable support 

brackets 

  

 
Figure 3: 89-01-12667 Handset with applicable support brackets 
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B. HANDSET 

i. Handset versions,  
 

 
Figure 4: 89-01-XXXXX-XX Handsets 

 

 Left handset: all 89-01-XXXXX-XX except 89-01-XXXXX-18 
 Right handset: only 89-01-XXXXX-18  

 

ii. RELEASE MECHANISM 

The handset is automatically held by a snap-in locking mechanism of the support 
bracket when it becomes hooked on. 
 
89-01-XXXXX-18 has an additional fixing hook. 
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Figure 5: handset release mechanism 

Release handset (for all 89-01-XXXXX-XX 
except 89-01-XXXXX-18): 
 
pull the handset away from the support 
bracket (see figure 3) 
 

  
Release handset (for 89-01-XXXXX-18): 
 
Press the release button and pull the handset away from 
the support bracket (see figure 3) 
 

 
Figure 6: handset release mechanism 
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Lock handset: 
 
To lock the handset, first put the lower side of the handset 
on the support bracket and then push without using too 
much force on the upper side of the handset to the support 
bracket. Make sure it is safely locked. See fig. 7 or 8. 
Unlocked handset is going to drop and get unserviceable! 
 
WARNING: 
Unlocked handset may also drop and harm persons! 
 
NOTE: 
Insert handset smoothly into support bracket to avoid any 
damage. 

 
Figure 7: handset lock mechanism  

 
Figure 8: handset lock mechanism (only 89-01-XXXXX-18 handsets) 
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iii. COILED CORD (CABLE) 

The cable assures the electrical 
connection between Handset and its 
support bracket. 
To avoid any kind of damages of 
coiled cord, handset or support 
bracket, please don’t stretch the 
cable more than 2 meters. 

 
Figure 9: Coiled cord stretching 

iv. HANDLING DURING ANNOUNCEMENT/ INTERCOMMUNICATION 

To make any announcement or 
intercommunication, please hold the 
Handset close to ear and mouth as you do 
normally when you talk into a handset of 
a telephone. Then talk into the 
microphone at a distance between 1 and 
2 cm. 

 
Figure 10: Announcement / Intercommunication 

  
Holding the handset otherwise, for 
instance as shown in fig. 11, may decrease 
the audibility of the announcement or 
even disturb it. 

 
Figure 11: wrong handling during announcement / 

intercommunication 
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HOW TO AVOID DAMAGE DUE TO MISHANDLING 
(all figures below are examples of different handsets and support brackets) 

 

 
Figure 12 

 
Figure 13 

Overstretched cable: 
  
When the cable gets overstretched to a length of 
more than 2000 mm, it will lose its capability to 
retract to regular condition. 
 
(Fig. 12 shows a regular cable) 

Figure 14 

 
Figure 15 

Damaged housing: 
 
When handset used otherwise than regular 
operation, the housing will be damaged. 
Do not use it as a hammer! 

Figure 16 

 
Figure 17 

Broken bracket: 
 
When the handset gets pressed too hard onto the 
bracket, the bracket can retain permanent 
damage. Locking hooks can break. 
 

 
Figure 18 

 
Figure 19 

Damaged anti-kink device: 
 
When the cable gets overstretched or excessively 
kinked, the anti-kink device can retain permanent 
damage. 
 

 
Figure 20 

Damaged receiver capsule: 
 

When the handset gets pushed onto the bracket 
powerful, the housing of the handset & the 
receiver capsule can retain permanent damage. 
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Figure 21 Figure 22 

Damaged protective sieve: 
 

The protective sieve is qualified to resist a 
compression up to 300 N 
The protective sieve and the microphone can retain 
permanent damage if it is exposed to a 
compression more than 300 N. 

Figure 23 Figure 24 

Damaged locking hooks 
 

When handset get pushed too powerful (>300N) 
on the support bracket, the locking hooks can 
break. 

 


